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01 Getting started

Login and password recovery

Open Workspace login, enter your staff email and password, then choose Login. Use Forgot Password to
request a reset for your staff email. After signing in, check that your name and workspace are correct. Use your
profile menu to sign out on a shared device.

Appearance System hd

nexora

Login
) Emall Address /o
RunyourAlvoice (= eratscass ]
agentoperation, in R —r
oneplace. —

[} Rememberme

© 2026 Nexora Demo. Allrights reserved

Figure 1 1 Email Address - 2 Password - 3 Login

Open in Nexora CRM
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Find a page

Open Find a page in the sidebar or press Ctrl+K (Command+K on macQS). Search by the feature name and open
the matching result. Expand the matching sidebar group to see related pages. A missing control can depend on
permissions.

& Demoworkspace Fictignal data - External delivery disabled Demo guide
I'l|,|| NEXORA NexoraDemo 4 Q Searchcontacts, deals, calls cul K 2 AskAl & & (op
S8 Demoguide
® Sales pipeline & Agency delivery
Leads towondeals *  Clients & projects

I @ Command Center

Salespipeline @ AICcmmandcuo Sunday, November 8,2026

Goocf evening, Demo. Your Al teamis in view.

e
@ Agency delivery
€
&

AlAgents
6 configured agents, withrecorded CRM activity. Enabled status describes configuration, not a live O call
Inbox call. ale
AISTUDIO Enabled agents Recorded today Recent outbound active reports Recorded approvals
[2) AlChat 5/6 o] 0 —
% Workflow library o
B Promptlibrary YourAItearr./ ® enabled @ needsyou ¢ paused Workflow approvals
0 Knowledge base 1loaded waiting runs. Review the current run before any
) localchanges.
% CRMtools .
Sara - Insights =
. Voice AT a6 Demo - Proposal review approval
® Website widget ' Eaian: Run13 . analysis.approved
(™ Usage & tokens (
Maya - Reception Adam - Sales follow-up Viewworkflow runs
Voice Alagent Voice Al agent
VOICE AT
® Lastrecord 5dago ® Lastrecord Nov 1 These are workfiow waits, not message delivery or
%, Phone numbers I provider approvals.
3= Routing & hours WORKFLOW APPROVALS o
Reviawmode + /
% Voice workfiow studic ; Conversatiofactivity e Latestrecords ]
1= Call campaigns Omar - Qualification . Noor - Scheduling
Voice Alagent Vaice Alagent Outbound conversation recorded
& AskNexora AT cull ® Lastrecord 5dago # Lastrecord édago Maya- Reception 5dago
® 5agentsenabled & Lina- Client care Inbound conversation recorded f

Voice Alagent Omar - Qualification 5dago G
Workspace guide  TOLR 8 Lestincord bdago .
= pace g Inbound conversation recorded

lina . Mliant ~ara A- ams

Figure 2 1 Good evening, Demo. Your Al team is in view. - 2 Your Al team - 3 Conversation activity

Open in Nexora CRM

Command Center

Open Command Center for agent activity, workflow approvals and recent conversations. Use Refresh
dashboard before interpreting a count. Open a call or workflow to inspect its underlying record. Analyze
current snapshot suggests checks from the visible facts.

Open in Nexora CRM
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Create edit and review records

Find the record before creating a duplicate. Open the action for the exact row, complete the required fields and

save. Reopen the record to verify the result. For exports, confirm the filter and selection. For removal, review

related activity, permissions and the confirmation shown by the page.

& Demoworkspace Fictional data - External delivery disabled

Demo guide

[y NEXORAFIN @
Q Findapage

@ Command Center

NexoraDemo ¢

Leads

/0

Q Findapage orrecord

Browse and manage leads available to your account.

~2 Sales pipeline

= Table

@ Agency delivery

Allcontacts 16

3 AlAgents
& Inbox
£ Demoguide
]
& AIStudio >
O
Q, Voice Al >
O
2 Relationships ~
O
Leads
L Contacts O
@ Companies a
@ Deals [ ]
S8 Clients 0O
More tools >
|
:
& 5agentsenabled &
O
$3 Workspace guide  TOLR
Figure 3 1Leads - 2 New lead

Open in Nexora CRM

Client portal

D Kanban

Mycontacts 4

Q Search‘.‘ﬁ email, phone or

Lead

RaniaHaddad
Operations Director

RH

KarimMansour

KM
Managing Partner

LeenNasser
Marketing Manager

N

Yousef Salem

& Product Lead

Dina Khalil
Customer Success Lead

DK

Tarig Hamdan

TH
Finance Manager

Lama Sabbagh
Marketing Manager

Ls

Zaid Awad
Product Lead

Mira Yasin
Customer Success Lead

MY

FadiKhoury

FK
Finance Manager

SN §alma Na_jar .

- 3 Search leads

Newthisweek 0 Unassigned
Status v Owner v
Company

(® DEMO — Cedar Studio
@ DEMO — Atlas Learning
(@ DEMO — Olive Hospitality
(3 DEMO — Northstar Retail
@ DEMO — Harbor Wellness
(@ DEMO — Sunrise Mobility
(@ DEMO — Olive Hospitality
(® DEMO — Northstar Retail
@ DEMO — Harbor Wellness
(B DEMO — Sunrise Mobility

(B DEMO — JuniperFoods

Curl K
Source v Tag v
Email

rania.haddad.i invalid

Y

karim.mansour.inquiry@example.invalid

leen.nasser.inguiry@example.invalid

yousef.salem.inquiry@example.invalid

dina.khalil.inquiry@example.invalid

tarig.hamdan.inguiry@example.invalid

lama.sabbagh.inquiry@example.invalid

zaid.awad.inquiry@example.invalid

mira.yasin.inquiry@example.invalid

fadi.khoury.inquiry@example.invalid

salma.najjar.inguiry@example.invalid

B Import & export + Newle&d

Phone

+12025550120

+12025550121

+12025550122

+12025550123

+12025550124

+12025550125

+12025550130

+12025550131

+12025550132

+12025550133

+12025550134

Sort: Last activity

Email flag

No

No

No

No

No

No

No

No

No

No

No

WhatsApp flag

No

No

No

No

No

No

No

No

No

LA by
Interested

Ne
No
No
No

No

No

No

N:,“

No

Sign in with the email linked to your customer contact. Review the projects, documents and support tickets

shared with your account. Open the specific invoice, estimate, proposal or contract to see the actions available
to you. Use the portal recovery link if you cannot sign in.

Open in Nexora CRM
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Resolve missing actions and delayed results

Confirm that you are in the correct workspace and have the right role. If a save or send outcome is uncertain,
reopen the same record and check its history before retrying. For voice, compare Call event delivery with the
provider and workflow history. For messages, check the delivery state and the configured sender.

& Demoworkspace Fictional data - External delivery disabled Demo guide

I'Ihll NEXORA NexoraDemo & Q Searchcontacts, deals, calls cul K 2 AskAl & & (op
Demo guide o

=
Settirigs
@ Command Center g
Manage your profile and the Nexora Demo workspace
~» Sales pipeline o
ACCOLINT
@ Agency delivery / Worchaee
S Profile Company details and display settings.
AlAgents
= 4 L\ Notifications
& Inbox Workspace
WORKSPACE e Native company and display settings.
AISTUDIO & WorkspA{
Workspace name Company website
) AlChst &, Team&roles kb
£ Workflow library A e mesa et Nexora Demo
B Company website only. This does not change the CRM LIRL, tunnel or
Prompt library £ Support setup webhooks.
M Knowledge base {2 WhatsApp Time zone Base currency
% CRMtools B Email Asia/Amman v usD($)
@ Websitewidget 8 Integrations Accounting currency is read-only.
™ Usage &tokens £ Alconfiguration Date format Time format
B Billing & Y-m-d v 24 hours i
VOICE AT
%, Phone numbers DATA Systemlanguage
B Import &export english it

3= Routing & hours

9 Activity histon
%y Voice workflow studio o g ¢

[B® Savechanges
i= Callcampaigns HELP _
§3 Workspace guide
&% AskNexora Al Curl)
Business hours

® 5agents enabled & 1

Phone routing schedules °

$3 Workspaceguide  TOUR
Figure 4 1 Settings - 2 Profile - 3 Workspace

Open in Nexora CRM

Workspace settings

Open Settings and choose the relevant category. If an option is absent or read-only, ask an administrator to
review your role and permissions. Sign out using the profile menu to end the session. Never share credentials in
Al Chat.

Open in Nexora CRM
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Workspace overview

Open the workspace overview for summary metrics. Use the source pages to verify totals, especially if a section
shows limited access or missing data.

& Demoworkspace Fictignal data- External delivery disabled Demo quide

A NEXORA NexoraDemo < Q Searchcontacts. deals. calls Cul | K & o DP
3 Demoguide

Sunday, Novemnbey, J26 - Good evening, Demo
@ Command Center Your buSiness, today.
~2 Salespipeline 20 follow-ups are due (18 overdue), and you have O client meetings today. Miac) Yedm el i s e
& Agency delivery
Open pipeline P New inquiries & Follow-ups due ® Active clients =

£3 AlAgents
&

Inbox = 0 2 0 8

O opendeals last 7 days 18 overdue O enbearding
AISTUDIO
&) AlChat
£ Workflow library @ Alteamtoday Allagents >
5agents enabled locally - O with a recent outbound active-call report - enabled is separate fromonacall
B Promptlibrary
0 Knowledge base + YOLRAITEAM Adam. Sales follow-... Noor- Scheduling e © WAITING FOR YOUR REVIEW
Voice Al agent Voice Alagent
{0 CRMtools Your agentmirrors contain 0 call
d Lina - Client care o Omar - Qualification 0 4
® Website widget records today. Saved time has not Volce Al agent Voice Alagent .
beenmeasured. °
(A Usage & tokens Maya - Reception 9 g
Voice Al agent
VOICEAI Nothing to review
@, Phonenumbers No approval records are available in this view.
3= Reliting & hors of draftsapproved  waiting foryou
Py Voice workfiow studio /e
= Callcampaigns Needs your attention Alltasks > Today’s schedule Calendar >
20items, highest priority first 0 meetings
Ask Nexora AT cul) o
® 5agents enabled o DEMO — QAresponsive layout24 Task / 1
(® Duenov3 Viewtask 1 | R o
S Workspace gquide TOUR o LinaDemo Accounts Taskrecord

Figure 5 1 Your business, today. - 2 View task - 3 Today’s schedule
Open in Nexora CRM
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Workspace guide

Open Workspace guide to follow the available walkthroughs, then open the linked pages and complete the

relevant setup using your role.

& Demoworkspace Fictional data: External delivery disabled

Demo guide

|I‘||I| NEXORA FIN @ NexoraDemo ¢ Q Findapage arrecord

Q Findapage
— workspace @oe

Command Center

@

3

Sales pipeline

records, rather than end-to-end acceptance.

Your h’éxora workspace

Navigate your actual records and review which controls are available. These counts describe loaded

§ Agency delivery
€ AlAgents Workspace steps Connection settings
Use existingrecords and saved documents
& Inbox
Review saved configuration and provider availability.
1. Contacts and customers Saved credentials alone do not prove delivery ora
03
FATEa &5 i f ; successful call
24 contacts and 24 companies loaded from your authorized CRM records.
£ AIStudio b3 Opencontacts View integrations
, Voice Al >
& 2.Provider agents
&, Relationships > & mirrored agents oteﬂabted status does not indicate an active call Tasks
f8) Work & Planning b Review ageifls >
B Sales &Finance b Opentasks intheloaded CRM records
% 3. Call history
® Support > 30callrecordsloa Open arecord to review its available transcript, outcome and recording. Opentasks
@ Operations 3 Review calls™>
i Reports >
@ 4. Prompt library
/2 Administration > Save versioned instructions in the CRM library. Publishing a document does not activate a provider

agent.

k Nexora AT Openprompts >
® 5agentsenabled oo}
$3 Workspace guide  TOLR 5. Workflow library

Build and preserve workflow graphs. Execution controls depend on the available runtime adapter.

Figure 6 1 Your Nexora workspace - 2 Review agents - 3 Review calls

Open in Nexora CRM
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02 Sales and relationships

Sales pipeline

Open Sales pipeline to review stages. Use Deals to find the underlying opportunity, review its owner and
current stage, and save any permitted changes on that record. Check the record after a stage change.

& Demoworkspace Fictional data- External delivery disabled Demo guide
Illllll NEXORA FIN [ NexoraDemo 4 Q Findapage orrecord cul | K £ Ask Al & O op
Q Findapage
= Al operations Agency delivery
@ Command Center @ Agents & approvals ® Clients & projects
~7 Salespipeline 4 '/ . i o o
Pipelitie, inview.

2 Agency delivel Il 5 2 v .
@ Agency 2 Recorded Deal stages and amounts across all current records available to your account. g Nefmak ndrishol Visw Deal facordsie: Weskeapa-ioieiia
3 AlAgents

16 Deal records - Snapshotupdated 2026-11-08 20:02:58 UTC
& Inbox » About this snapshot
D ok

& Demogtide Currency foramounts

& AIStudio > usps) ¥ Countsinclude all currencies. Amounts show one currency atatime.

Q, Voice Al >

Deal states Recorded stages

2. Relationships 5 Current open, won and lost record counts. Current Deal counts in eachrecorded stage
® Inqui 3

B Work & Planning > skt
EE———

B Sales &Finance > ® Qualified 3
_ .. .- —— 3

Gt 2 16 ® Proposal 3

Dealrecords inthis snapshot
8 Operations >
® Open ® Won ® Lost & Ndgotition 3

|t Reports > 12 2 2 ¢ — — -
® Won 2

& Acoishtcy > L}

- _ L]

¢ AskNexoraAI cul) Lost 2
=]
® 5agentsenabled & - — i i
Workspace guide TOLR
s = Amounts by stage Recorded amounts

Evart rarardad amannts fartha calactad ~irrance

Figure 7 1 Pipeline, in view. - 2 Refresh snapshot - 3 View Deal records

Open in Nexora CRM

Leads

Open Relationships — Leads. Filter or search first to check for an existing lead. Select New lead, fill the required
fields, choose source and status if available, and save. Search for the new record and open it to confirm the
saved details.

Open in Nexora CRM
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Lead details and Kanban

Open the lead from the list or board to review contact information, source, status and related activity. Use Edit
to update the record. To move it through the pipeline, confirm the target status in the board or record editor.
Before deletion review attached records and dependent activity, then confirm only the intended lead.

1]
Newlead /

Create alead with your CRM fields and required additional information.

Fullname Job title

Company Website

Status Source

Voice Alinbound Demo referral — synthetic

Owner Lead value

Demo Presenter Notreported

Address

State / region

ZIP / postal code Country

Not set

Description

Figure 8 1 New lead

Open in Nexora CRM

Convert a lead

Open Relationships = Leads and select the exact lead. Use the conversion action where available, review the
contact and company details, then confirm the resulting customer record.

Open in Nexora CRM

Website demo request intake

Use the public demo form with the intended topic or scenario. After confirmation, open Leads and filter by
Website Demo and Demo requested. Open the matching record and check the selected scenario in its
description. Assign follow-up or book the meeting from Calendar when appropriate.

Open in Nexora CRM
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Contacts

Open Relationships = Contacts. Use filters to distinguish lead records from saved customer contacts. To add a
customer contact, open the client and use its contacts controls. Open the saved contact to confirm the email
and linked customer.

& Demoworkspace Fictional data - External delivery disabled Demo guide

||‘||I| NEXORA FIN NexoraDemo £ Q Findapage orrecord cul K

Q Findapage o °
%) Command Center Contaéts

@

Search the loaded CRM leads and custormer contacts.
~2 Sales pipeline

Allcontacts 24 Mycontacts 4 Newthisweek 8 Clients & Unassigned &

@ Agency delivery E
€ AlAgents / T
Q Search #ime, email or compa Status v Owner Source v Tag ~ Sort: Last activity ~ I
& Inbox
O contact Company Status Tags Owner Source
£ Demoguide .
RH Rania ik @ DEMO — Cedar Studio New - of  DemoPresenter Demo referral — synthetic

Operations Director

& AIStudio b KarimM
KM Maa:;‘;in;:‘r’l‘fer (@ DEMO — AtlasLearning Comtacted - Mp MayaDemoDesign  Demo referral —synthetic
Q, Voice Al >
U w h?::::;s:;nager @ DEMOC — Olive Hospitality Qualified = ob OmarDemoDelivery  Demo referral — synthatic
2, Relationships ~ i
O v :‘r’:;fc's’;f‘;“ (® DEMO —NorthstarRetall  Proposalsemt  — 1o LinaDemoAccounts  Damo referral — synthetic
Leads )
[ iy Dinakhat @ DEMO — HarborWeliness  New - or Demo Presenter Demo referral —synthetic
2, Contacts Customer Success Lead
il Companiss O l?;;‘;?:;";;gm (@ DEMO — SunriseMobility  Comtacted - wp MayaDemoDesign  Demo referral — synthetic
Daal O Lama Sabbagh g s 2 i ;
@ Deals Ls N i e @ DEMO — Olive Hospitality Qualified - op OmarDemoDelivery — Demo referral — synthetic
S8 Clients Zaid Awad F i i
O iz e (@ DEMO — Northstar Retail Proposal sent - 1o LinaDemoAccounts  Demo referral — synthetic
More tools ¥ 5 -
W s.:(:l:;j:;ucce“ Lead @ DEMO —Harbor Wellness New = of  Demo Presenter Demo referral — synthetic
Akheorath (1 ke E;“;‘n'gﬁgagm (@ DEMO —SunriseMobility  Comtacted = b MayaDemoDesign  Demo referral — symthetic
® 5Sagentsenabled & Saima Nai i
alma Najjar : 5 ;
SN - ualified - oD Demo referral — s
= . (] Bllsness DevelopmentLsgd @ DEMO — Juniper Foods Q Omar Demo Delivery ) G
‘orkspace guide TOLR
(IR ieatiadcad (B DEMO — Cedar Studio Active contact o Unassigned

Figure 9 1 Contacts - 2 Search contacts - 3 New lead

Open in Nexora CRM

NEXORAFIN - USER GUIDE - NOVEMBER 2026 11


https://agent.nexora-fin.co/admin/authentication#/contacts

NEXORAFIN / CRM USER MANUAL

Clients

Open Relationships = Clients and select the client. Review the overview, contacts and related activity. Use the
available Create or Edit controls, then reload the client to verify the saved values.

& Demoworkspace Fictional data- External delivery disabled Demo quide

[y NEXORAFIN @ NexoraDemo & Q Findapage orrecord [k -
Q Findapage */o
.
Command Center Cl‘enl-s

Native customer records, account status and recorded relationships. Customer profiles
»n Salespipeline
@ Agency delivery Active clients = Monthly recurring value = Inactive clients o At risk Py
£ AlAgents 8 — 0 =
Loaded native customer records Value notreported Loaded native customer records Health not measured
& Inbox
£ Demoguide o

Q Search aﬂés Name v

Al 8 Active 8 Inactive 0

£ AIStudio >
Client Status Owner ?rogress Monthly Renewal Duls[andmg
, Voice Al >
Active ~
DEMO — Atlas Learning Unassigned Deliverynotreported = Not reported
2 Relationships 3 Mot measured
Leads Active
DEMO — Cedar Studio Unassigned Delivery notreported = Notreported

Not measured
2 Contacts

Active
@) Companies DEMO — Harbor Wellness Unassigned Detivery not reparted - - Not reported
Mot measured
@ Deals
Active
DEMO — Horizon Events Unassigned Deliverynot reported - - Not reported
S8 Clients Not measured
More tools e Active
DEMO — Juniper Foods Unassigned Deliverynot reported = = Not reported

Mot measured

k Nexora AT !
Active

® 5agentsenabled & e DEMO — Northstar Retail Linassigned Detiverynotreported i Notrepe
Mot measured é

Workspace guide  TOUR
& et Active

a DEMO — Olive Hospitality Unassigned Deliverynotreported - - Not reported

Figure 10 1 Clients - 2 Search clients
Open in Nexora CRM
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Deals

Open Relationships = Deals. Choose the create action, link the opportunity to its customer or lead, select a
stage and complete the required fields. Save and reopen the deal. In Al Chat, use CRM records and attach the
deal to ask about that record.

& Demoworkspace Fictional data . External delivery disabled

[, NEXORA FIN
Q Findapage

%) Command Center

@

~2 Sales pipeline
@ Agency delivery
3 AlAgents
& Inbox
=1

Demo guide

¢ AIStudio >

%

Voice AT >

F

o

2, Relationships ~
Leads

&, Contacts

&) Companies

@ Deals

S8 Clients

More tools >
Ask Nexora AT 1
® Sagents enabled &

$3 Workspace guide  TOLR

Demo guide

NexoraDemo ¢

Deals

Viewrecords on this page. Review available changes before confirming.

/0

Open amounts on loaded page

Q Findapage orrecord

3 RefreshDeals

Separate currencies on this page. before local filters. These totals do not cover the full pipeline.

USD - loaded-page open amount

$45,900.0000 usD

/0

Q Searchi$aded page.

& Inquiry 3
Lead - Rania Haddad
DEMO — Website redesign 1
$1,200.0000 usD

Owner: Demo Presenter

Review scope and next steps
Due: 2026-11-01- Close
2026-11-08

Move to stage... L

Opens the Deal editor. Review and
confirm tosave

Lead - Nour Faran
DEMQ — Content retainer 7

$3,300.0000 UsD

Allloaded-page stz ~

® Qualified 3
Lead « Karim Mansour
DEMO — CRM setup 2
$1,550.0000 usD

Owner: Maya Demo Design

Review scope and next steps
Due:2026-11-02 - Close:
2026-11-09

Move to stage... i

Opens the Deal editor. Review and
confirmto save.

Lead - Sarmi Danwish
DEMO — Voice discovery 8

$3,650.0000 usD

Figure 11 1 Deals - 2 New Deal - 3 Search loaded Deal page

Open in Nexora CRM
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Drag a Deal to another board column, or choose Move to stage. The editor opens before you review and confirm any change.

@ Proposal 3
Lead- Leen Nasser
DEMO — Content retainer 3
$1,900.0000 usp

Owner: Omar Demo Delivery

Review scope and next steps
Due:2026-11-03 - Close:
2026-11-10

Move to stage... ~

Opens the Deal editor. Review and
confirm to save.

Lead- HanaQasim
DEMO — Website redesign 9

$4,000.0000 usD

[B Proposals

16 matching of 16 records on this loaded page. This is the last available page. Search and stage filters apply only to these loaded records.

@ Negotiation 3
Lead . Yousef Salem
DEMO — Voice discovery 4
$2,250.0000 usD

Owner: Lina Demo Accounts

Review scope and next steps
Due:2026-11-04 - Close:
2026-11-1

Move to stage... v

Opens the Deal editor. Review and
confirm to save

Lead Omar Saleh
DEMO — CRM setup 10

$4,350.0000 usD

£3 Check Deal permissions

M Board Table

® Won 2
Lead - DinaKnali
DEMO — Website redesign
$2,600.0000 usD

Owner: Demo Presenter

Review scope and next steps
Due: 2026-11-05- Close:
2026-11-12

Move to stage... ¥

Opens the Deal editor. Review ar
confirm to save.

Lead - Lama Sabbagt
DEMO — Content re:!

$4,700.0000 usD
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Companies

Open Relationships = Companies and select the organization. Review its linked contacts, customers and
activity before editing the record.

& Demoworkspace Fictional data- External delivery disabled

Demo guide

[, NEXORA

3 Demoguide
Command Center
Sales pipeline

&

o~

& Agency delivery
£3 AlAgents

&

Inbox
AISTUDIO
2y AlChat
“s Workflow library
B Promptlibrary
0 Knowledge base
% CRMtools
@ Website widget
(? Usage & tokens
VOICEAI
¢, Phone numbers
3% Routing & hours
Py Voice workfiow studio

i= Callcampaigns

e 5agents enabled

£ Workspace guide  TOUR
Figure 12 1 Companies - 2 New customer - 3 Search companies

Open in Nexora CRM

NexoraDemo <

0
Compénies

QOrganizations behind your contacts — prospects you're pursuing, current clients and

pastrelationships.

Q Search«.‘cé.domamorindusw

Company <

DEMO — Horizon Events

DEMO — Juniper Foods

DEMO — Sunrise Mobility

DEMO — Harbor Wellness

DEMO — Northstar Retail

DEMO — Olive Hospitality

DEMO — Atlas Learning

DEMO — Cedar Studio

DEMO — Horizon Events

DEMO — Juniper Foods

DEMO — Sunrise Mobility

DEMO — Harbor Wellness

AEMA Karthesar Dasail
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Stage ©

® Prospect

® Prospect

® Prospect

* Prospect

® Prospect

® Prospect

® Prospect

® Prospect

® Prospect

® Prospect

® Prospect

® Prospect

¢ Contacts

> Open pipeline

All 24 Prospect 16

Owner

o Lina Demo Accounts

oo Omar Demo Delivery

Mp Maya Demo Design

op Demo Presenter

Lina Demo Accounts

B

oo Omar Demo Delivery

Mp Maya Demo Design

op  Demo Presenter

<
&

Lina Demo Accounts

oo Omar Demo Delivery

M

-]

Maya Demo Design

op Demo Presenter

Client 8 Former 0

Location
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Advanced lead tools

Open Relationships = Advanced lead tools. Filter by status or source, select the exact rows, and review the
selected set before exporting or performing a bulk action. Use Leads to verify the updated records.

& Demoworkspace Fictional data- External delivery disabled

Demo guide
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& Deals
. D ¥ Name Email Phone Send email Send WhatsApp Interested Assigned Status <
|
S8 Clients
More tools ™ Adel .. . : . Lina Demo Proposal
O 2 Masri adel.masri.inquiry@example.invalid +12025550135  No Ne No Nes i
¢ AskNexora Al cul)
® 5agentsenabled & salma o _ Qi . 1
D 35 Najjar salma.najjar.inquiry@example.invalid +12025550134 No No No Demo Qualified
5 J Delivery
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Figure 13 1 Advanced lead tools - 2 New lead - 3 Hide filters
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Surveys

Open a survey and review its questions, audience and recorded responses.
sending.
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Customer groups

Create or edit the grouping label, save it, then check it appears when editing a customer. Review current

assignments before deleting a group.

& Demoworkspace Fictional data- External delivery disabled

Demo guide
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Figure 14 1 Groups - 2 Refresh - 3 New customer group
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Import leads from email

Review the incoming mailbox and mapping settings. Save the configuration and send a controlled test to the
configured mailbox to verify lead creation.

& Demoworkspace Fictional data- External delivery disabled Demo guide
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@ Agency delivery Lead email settings are unavailable.
Al Agents

o
& Inbox
=

Demo guide

%

AI Studio b

£

Voice AT b

o

2 Relationships v

Leads

2 Contacts

@ Companies

& Deals
S8 Clients
More tools b
¢ AskNexora Al cul)
e 5agentsenabled oo} 1

$3 Workspace guide  TOUR I

Figure 15 1 Import leads from email - 2 Reload saved settings
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Website lead forms

Create or edit the form and required fields, review assignment and submission behavior, and use the generated
embed code. Test one submission and find the resulting lead.

& Demoworkspace Fictional data- External delivery disabled Demo guide
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Figure 16 1 Website lead forms - 2 New form
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Customer privacy

Find the exact customer or privacy request. Review the data scope and available actions before export, deletion
or consent changes.

& Demoworkspace Fictional data- External delivery disabled Demo guide
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Figure 17 1 Customer privacy - 2 Reload privacy settings - 3 Data portability
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03 Work and planning

Agency delivery

Review the delivery view by client and project. Open the underlying project or task to inspect dates, ownership
and current progress.

& Demoworkspace Fictional data- External delivery disabled Demo guide
IIII'Il NEXORA FIN [ NexoraDemo 4 Q Findapage orrecord cul | K & 4o DP
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Figure 18 1 Delivery, in view. - 2 Project schedule - 3 Refresh projects
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Calendar

Open Work & Planning = Calendar. Change the date range or switch between Day, Week, and Agenda to find
an event. Open it to confirm the time. If New event is available, use it to choose the date and time in the
workspace time zone and save.

& Demoworkspace Fictional data . External delivery disabled

[, NEXORA

S8 Demoguide
Command Center
Sales pipeline

@

o~

@ Agency delivery
£3 AlAgents

&
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AISTUDIO
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“s Workflow library
B Promptlibrary
0 Knowledge base
i CRMtools
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(™ Usage & tokens
VOICE AT
%, Phone numbers
3% Routing & hours
%y Voice workflow studio
i= Callcampaigns

&% AskNexora Al Curl)

® 5agents enabled &
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Figure 19 1 Calendar -
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Book an appointment from the calendar

Open Appointments and choose the staff calendar and date. Select a lead and an available time, enter the title
and save. Reopen the saved appointment to verify the lead, time zone and start time. To move or cancel it, use
the appointment action so availability is updated with the record.

Apointmes=—@) e

Confirmed reservations in the internal staff calendar

Check open times, reserve a slot, reschedule or cancel. Confirmation applies to Nexora enly;
noinvitation or message is sent

Appointment outcome could not be confirmed. Reload the calendar before another action.

Staff calendar Appointment date

Reload to choose staff... v 08/11/2026 [m}

£ Reload appointments

Figure 20 1 Appointments
Open in Nexora CRM
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Tasks

Open Work & Planning = Tasks. Choose New task, enter a title and set the due date, priority, assignee and
related record as needed. Save, reopen the task and check that the owner and due date persisted.

& Demoworkspace Fictional data- External delivery disabled Demo guide
|I‘||I| NEXORA FIN (i3] NexoraDemo o Q Findapage orrecord cul K & o pp

Q Findapage

o
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Figure 21 1 Tasks & follow-ups - 2 New task - 3 List
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Projects

Open Work & Planning = Projects. Open the project to review its status, milestones and related tasks. Use the
permitted Create or Edit action and reopen the saved record to confirm the changes.

A Demo workspace Fictional data - External delivery disabled Demo guide

|'|||I| NEXORA FIN ® NexoraDemo ¢ Q Findapage orrecord Ccul K <5 Ask Al & o DP

Q Findapage
— DELIVERY o

Projec{s /0 g
Plan projects, manage your team and track delivery. < Refresi =
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Figure 22 1 Projects - 2 Refresh - 3 New project
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Project workspace tabs

Open the project and use the sections available to your role. Review Overview for status, Tasks and Milestones
for delivery, and Discussions, Files and Timesheets for collaboration and tracking. Check the project identity
before adding or editing an item.

Open in Nexora CRM
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Announcements

Open Work & Planning = Announcements. Prepare the title and message, then check staff and customer

visibility before saving. Reopen the announcement and verify its audience and display.

& Demoworkspace Fictional data- External delivery disabled

Demo guide
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Figure 23 1 Announcements - 2 New announcement - 3 Refresh
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Goals tracking

Open the goal and review its period, metric and progress. Check the underlying record before modifying the

goal.
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04 Al studio and agents

Al Agents

Open Al Agents and select the agent, then Configure. Use the settings sections to change the desired values,
review the change and save. Reopen the agent and verify the provider response. Phone assignments and local
CRM eligibility are separate controls.

& Demoworkspace Fictional data. External delivery disabled Demo guide
|'l|,'| NEXORAFIN (@ Heore Damo! ) Q Findapage orrecord cul K & AskAI & o o
ind apage
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& AIStudio >
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» * Lina - Client care o Omar - Qualification = . * Maya - Reception B
£ Administration 5 jl Voice Alagent i Voice Al agent Voice Al agent
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Figure 24 1 Al Agents
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Agent Overview tab

Open Al Agents and select the agent. Open Overview to review its provider, settings summary and available
connections.

Open in Nexora CRM

Agent Activity tab

Open Al Agents and select the agent. Open Activity to review recorded conversations and recent events, then
select a call for details.

Open in Nexora CRM

NEXORAFIN - USER GUIDE - NOVEMBER 2026 26


https://agent.nexora-fin.co/admin/authentication#/agents
https://agent.nexora-fin.co/admin/authentication#/agents
https://agent.nexora-fin.co/admin/authentication#/agents

NEXORAFIN / CRM USER MANUAL

Agent Configure tab

Open Al Agents and select the agent. In Configure, change the specific supported setting, review the proposal
and verify the saved provider values.

Open in Nexora CRM

Agent Test tab

Open Al Agents, select the agent, and open Test. Check the testing availability notice. When the page reports
that the provider sandbox is not connected, the composer and Send are disabled and no test is run here. Verify
the provider connection before choosing an authorized testing method.

Open in Nexora CRM

Al Chat

Open Al Studio = Al Chat. Use Product help for step-by-step instructions, or select CRM records and attach a
supported record for a scoped answer about its contents. A follow-up in Product help can use earlier support
turns in the same chat. Keep passwords and keys out of chat.

A Demo workspace Fictional data - External delivery disabled Demo guide
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Figure 25 1 Al Chat - 2 New chat - 3 Clear search
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Prompt library

Open Al Studio = Prompt library, choose the prompt or create a draft, edit and save it, and reopen to check the
version. Verify the specific agent or workflow configuration that consumes it before expecting a live behavior
change.

& Demoworkspace Fictional data - External delivery disabled Demo guide
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Figure 26 1 Prompt library - 2 New prompt - 3 Search prompts
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Knowledge base

Open Al Studio = Knowledge base. Add the approved document or supported text/URL, check its indexing
state, then verify the intended agent has the document attached. Ask a known question in the agent’s test
interface and compare its answer with the source.

& Demoworkspace Fictional data - External delivery disabled Demo guide
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Figure 27 1 Knowledge base - 2 Refresh - 3 Search
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CRM tools

Open Al Studio = CRM tools. Select the permitted operation and inspect its required fields. Review the grant
for the specific agent before saving. Test the exact allowed action with an authorized record and confirm its
receipt.

& Demoworkspace Fictional data - External delivery disabled Demo guide
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$3 Workspace guide  TOLR

No credential, grant, binding, provider registration or execution is created by viewing this reference.

Figure 28 1 CRM tools - 2 Refresh - 3 Search CRM tools
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Website widget

Open Al Studio = Website widget. Select the intended agent, review allowed domains and widget settings, and
save. Preview from the intended domain and check that the interaction reaches the CRM. Microphone access
and provider callback delivery must work separately.

& Demoworkspace Fictional data - External delivery disabled Demo guide

I"h,l NEXORAFIN [@ NexoraDemo ¢ Q Findapage arrecord cul K 2 AskAl & 0 op

Q Findapage
— VOICE Al o

@ CommandCenter webs‘ﬁe W‘idget °

~2 Salespipeline Choose an agent to edit widget settings. or open widget setup to preview the appearance and copy

~ !
website installation code = Refies
@ Agency delivery
& AlAgents Q SearchB#aded website widget 6 of 6loaded records
& Inbox
Widget Agent ‘CRMagent status Updated Details
£ Demo quide : 4 .
Maya - Reception demo_agent_maya enabled 2026-11-0317:12:31 @
& AIStudio ~ Omar - Qualification demo_agent_omar enabled 2026-11-0317:12:31 @
[2) AIChat Lina - Client care demo_agent_lina enabled 2026-11-0317:12:31 @
% Workflow designs Noor - Scheduling demo_agent_noor enabled 2026-11-0317:12:31 ®
B Promphibemry; Adam . Sales follow-up demo_agent_adam enabled 2026-11-0317:12:31 @
[0 Knowledge base )
Sara - Insights demo_agent_sara disabled 2026-11-0317:12:31 @

Yy CRMtools

@ Website widget

(7 Providerusage

Q, Voice Al >
=* AskNexora AT cirl)
® 5agentsenabled & i

$3 Workspace guide  TOLR I

Figure 29 1 Website widget - 2 Refresh - 3 Search Website widget
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Workflow designs

Open Al Studio = Workflow designs to inspect the available designs. Use Voice workflows for the active voice
trigger and its published definition. Check the bound version and run history before concluding that a design is

active.

& Demoworkspace Fictional data - External delivery disabled

Demo guide

[y NEXORAFIN @ NexoraDemo 3

Q Findapage
— AISTUDIO o
@ Command Center f/ .
Workilow designs
~2 Sales pipeline

2 Agency delivel
& Ageney 2 Al z Draft 2 Published tolibrary 0
3 AlAgents
& Inbox Demo : Project check-in handoff = Draft
Associated withnoagent
& Bemoguide Fictional library design: summarize a scheduled
project check-in, review open blockers and prepare
& AIStudio v
[2) AIChat
s Workflow designs I l I l

B Promptlibrary

@ Knowledge base Runtime Success Steps

Notconnected — 4
Yy CRMtools
@ Website widget

Neverpublished EditedS5dage ©OP Demo Presenter
(7 Providerusage

£ Edit
Q, Voice Al >
=* AskNexora AT cirl)
® 5agentsenabled &

$3 Workspace guide  TOLR

Figure 30 1 Workflow designs -

Open in Nexora CRM
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cul | K DP

Open Voice Workflow Studio W

/0

Demo - DiscSvery to reviewed next action

& Draft

Associated withno agent

Fictional library design: summarize a discovery
conversation and require staff review before afollo

Runtime Success Steps
Notconnected — 4

Neverpublished EditedSdago DP Demo Presenter

£ Edit

2 New workflow - 3 Demo - Discovery to reviewed next action


https://agent.nexora-fin.co/admin/authentication#/studio/workflows

NEXORAFIN / CRM USER MANUAL

Al configuration

Open Settings = Al configuration to review Al behavior options. Provider connection settings are under
Integrations. Save the intended option and verify the configured provider before checking an actual response in
Al Chat.

& Demoworkspace Fictional data - External delivery disabled Demo guide

|I|||I| NEXORA NexoraDemo ¢ Q Searchcontacts, deals, calls Crl | K & o DP
$3 Demo guide o
.
Settirigs

@ Command Center
Manage your profile and the Nexora Demo workspace e

~» Sales pipeline /

ACCOLINT St
@ Agsncydeilvary Al configuiation

2 Profile Assistant provider configuration and voice agent access
£3 AlAgents 4

S Etication: Al assistant settings = )
& Inbox % Reload saved settings

Showing saved confiquration

WORKSPACE
AISTUDIO ) Workspace
o Ao Saved credentials and connection checks
= a &, Team&roles Having credentials saved does not confirm live access. Checks use the saved settings and do not start calls, send messages or change

provider resources.
“s Workflow library € Businesssetup
Prompt libra =1
B 4 S SLppontsenn & OpenAl APTkey: Not configured
(I Knowledge base {2 WhatsApp
© Check OpenAl

%% CRMtools B Email
@ Website widget % Integrations o
(™ Usage &tokens £ Alconfiduration Al provider

B Billing (=}
VILERAY Al provider Systeminstructions
%, Phone numbers DATA
3% Routing & hours & fecrEapon

9 Activity histon
%y Voice workflow studio o g ¢
i= Callcampaigns HELP
4
§3 Workspace guide
. i
S AL 2l Chatmeodel Maximum response tokens
[") Usesaved fine-tuned model
® 5agents enabled & 1
Work: idi TOUR H

& Wodapace ouide Saved fine-tuned model Fine-tuning base model OpenAl APLkey

Figure 31 1 Settings - 2 Al configuration - 3 Al configuration
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Workflow approvals

Open Workflow approvals and select the waiting workflow. Inspect the exact run and step before approving or
rejecting it. verify the subsequent run status.

A Demo workspace Fictional data - External delivery disabled Demo guide

I'|||I| NEXORA FIN @ @ NexoraDemo ¢ Q Findapage arrecord Ccul K <5 Ask Al & o DP

Q Findapage
— APPROVALS o
@ Command Center Jf/ g =
Workilow waiting approvals [2)
enidineine Review current waiting runs in the native workflow controls. This page does not approve agent drafts € n E o Ref /
or sendmessages. operations %7 Refresiiwaiting runs
§ Agency delivery
€ AlAgents % Current local workflow waits
Only runs available under your current workfiow permissions are listed
& Inbox
§3 Demo guide 1loaded waiting rmcécsc are not provider approvals or message delivery receipts.
& AIStudio 3 Derno-Propc%geviewapprovallﬁun]?:

Waiting for analysis.approved

% ValceAl & Review this workflow run

2 Relationships >
. Openworkflow studio
f8) Work & Planning b
Opening a run does not resume it. Any permitted continuation requires its exact current review; external actions remainrestricted
B Sales &Finance >
® Support >
% Operations >
i Reports >
42 Administration >
¢ AskNexora Al curl)
® 5agentsenabled oo} i

$3 Workspace guide  TOUR

Figure 32 1 Workflow waiting approvals - 2 Refresh waiting runs - 3 Demo - Proposal review approval - Run 13

Open in Nexora CRM

Workflow review mode

Open Review mode to list workflows waiting for action. Open the exact run and inspect its current step and
status before any permitted approval. Reload the run afterward to confirm its outcome.

Open in Nexora CRM

Agent call flows

Select the agent and the available graph or version. Inspect nodes and connections, then open Al Agents —
Configure to review settings that affect live behavior.

Open in Nexora CRM

Voice workspace resources

Review provider variables, secrets and workspace resources for the selected connection. Open the exact
resource to check its scope. keep secret values in their designated fields.
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Open in Nexora CRM

ElevenLabs workspace

Open the provider workspace and review the configured connection, workspace settings and agent access. Use
the available verify controls before relying on the connection.

Open in Nexora CRM

Widget setup

Select the intended agent, preview the widget, and copy the installation code after verifying allowed domains.
Confirm the published site can load and use the widget.

Open in Nexora CRM

Connect external tools

Open the MCP tools page, review the connector and its authorized operations, then test one permitted
operation and check the resulting receipt.

Open in Nexora CRM

Test Al models

Open Test Al models, select the model or evaluation, and review inputs and evaluation results. Compare
models on the same test cases.

Open in Nexora CRM

ElevenLabs overview

Review the linked workspace, agents and recent activity. Use Al Agents or Calls to inspect the corresponding
CRM record.

Open in Nexora CRM

OpenAl settings

Open OpenAl settings, review the selected model and masked configuration, save the intended change, then
verify a response in Al Chat.

Open in Nexora CRM

NEXORAFIN - USER GUIDE - NOVEMBER 2026 35


https://agent.nexora-fin.co/admin/authentication#/workspace-tools/openai-settings
https://agent.nexora-fin.co/admin/authentication#/workspace-tools/elevenlabs-dashboard
https://agent.nexora-fin.co/admin/authentication#/workspace-tools/voice-model-evaluation
https://agent.nexora-fin.co/admin/authentication#/workspace-tools/voice-mcp
https://agent.nexora-fin.co/admin/authentication#/workspace-tools/elevenlabs-widget
https://agent.nexora-fin.co/admin/authentication#/workspace-tools/elevenlabs-workspace
https://agent.nexora-fin.co/admin/authentication#/workspace-tools/voice-workspace-resources

NEXORAFIN / CRM USER MANUAL

05 Voice Al and communications

Calls

Open Voice Al = Calls. Use direction, status or search filters and open the call. Review direction, duration,

outcome, transcript, recording and workflow activity where each is available. A pending or missing recording
may need the signed provider event to arrive.

& Demoworkspace Fictional data. External delivery disabled

['| NEXORA FIN

Q Findapage

@ Command Center
~2 Sales pipeline

@ Agency delivery
£3 AlAgents
& Inbox
=1

Demo guide

& AIStudio >
¥, Voice Al ~

@ Calls

Q. Phone numbers

3= Routing & hours

9y Voice workflows

i= Callcampaigns

@) Voice operations

@ Voice integrations
Ask Nexora AT ]
® Sagents enabled &

§3 Workspaceguide  TOLR

Demo guide

NexoraDemo ¢

All 30

Caller

RH

KM

Ys

DK

NF

HQ

os

Figure 33 1Calls - 2 New call -

Open in Nexora CRM

Calls

Recorded CRM conversations, summaries, transcripts and recordings

Calls today

0

30 loaded CRMrecords

Needsreview 0  Alassigned 30

Rania Haddad
DEMO — Cedar Studio- +12025550120

KarimMansour
DEMO — Atlas Learning - +12025550121

LeenNasser
DEMO — Olive Hospitality - +12025550122

Yousef Salem
DEMO — Northstar Retail - +12025550123

Dina Khalil
DEMO — Harbor Wellness - +12025550124

Tarig Hamdan
DEMO — Sunrise Mobility - 412025550125

Nour Farah
DEMO — Juniper Foods - +12025550126

Sami Darwish
DEMO — Horizon Events - +12025550127

Hana Qasim
DEMO — Cedar Studio- +12025550128

Omar Saleh
NFMO — Atlas] parning - £120256850179

3 Search calls
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Q, Findapage orrecord

Assigned to Al

100%

Crrl

30 of 30 recorded conversations

Team 0
Time

Nov3 4:57 PM
Nov3 3:47 PM
Nov2 457 PM
Nov2.3:47PM
Novl 4:57 PM
Novl.3:47 PM
Oct31-4:57PM
Oct31-3:47 PM
Oct30-4:57PM

Oct30-3:47 PM

36

Missed /spam 0O

Duration

1:15

1:44

213,

2:42

all automation

aller, phone, summar

Appointments booked Needs review
With arecorded booking outcome 0 openitems
Q Search /
Direction Handled by Quicome

%2 Outbound

%% Inbound

Q5 Inbound

%2 Outbound

¢ Inbound

% Inbound

%3 Outbound

Q¥ Inbound

¢ Inbound

%3 Outbound

M. Maya - Reception - Voice Al agent

o Omar - Qualification - Voice Al agent

Lina . Client care - Voice Al agent

z

Noor- Scheduling - Voice Al agent

S

Adam - Sales follow-up - Voice Al agent

@

Sara - Insights - Voice Al agent

M. Maya.Reception  Voice Alagent

©. Omar - Qualification - Voice Al agent

Lina - Client care - Vioice Al agent

=

Noor - Scheduling - Voice Al agent

Notreported

Notreported

Notreported

Notreported

Notreported

Notreported

Notreported

Notreported

Notreported

Notreported

Review
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Call details and recording

Open a row in Calls. Confirm direction, timestamps, duration, agent and the linked CRM record. Read the
summary, review transcript turns and play the recording where available. Open workflow activity to verify any

task, update or booking against its source record.

& Demoworkspace Fictional data . External delivery disabled

Demo guide

|'I|,I| NEXORA FIN NexoraDemo & Q Findapage orrecord cul K & 0O op
ind apage
i o
@ CommandCenter Cal'l's
= :
Recorded CRM conversations, summaries, transcripts and recordings o Ll plnahen

~2 Sales pipeline
& Agency delivery Calls today Assigned to AL Appointments booked Needs review

0 100% 0 0
& AlAgents 30 loaded CRMrecords 30 of 30recorded conversations With arecorded booking outcome 0 open items
& Inbox /o

All 30 Needsreview®0  Alassigned 30 s
$3 Demo guide . ry RaniaHaddad Demoexample

Q Searchcaller, phone, summary Operations Director, DEMO — Cedar Studio - +12025550120
& AIStudio >

< When Duration Direction Handled by

gy RaniaHaddad Now3-4:57 PM e e Vi e o ) )

1, VoiceAl ~ DEMO - Voice receptionist discovery: Th.. o Keinl g & Outboun 1. Maya-Reception-Voice
Notreported | 1:.15 =
@ Calls

K  KarimMansour Now3.3:47 PM

Q. Phone numbers DEMO - Appointment request: The caller ..

Notreported = 1:44 e
3= Routing & hours

in  LeenNasser
DEMO - Proposal follow-up: The prospec

o Now2.4:57 PM
@ Voice workflows

1= Callcampaians Notreported 213 -

ys YousefSalem Now2.3:47 PM
DEMO - Project check-in: The client confi

@) Voice operations

@ Voice integrations Notreported | 2:42 -

pk  DinaKhalil Now1.4:57 PM

LRGN DEMO - Support inguiry: The custormer as...

® 5agentsenabled & Notreported = 3:11 -
$3 Workspace guide  TOLR 14 TarigHamdan Nov1-3:47PM

DEMO - WhatsApp information request: T.

Figure 34 1 Calls - 2 New call - 3 Needs review O

Open in Nexora CRM

NEXORAFIN - USER GUIDE - NOVEMBER 2026

Opencontact 7

(O WhatsApp follow-up

Check the connection before sending a follow-up

3 Check connection

Connection settings have not been checked.
% Connection settings

» Connection details and message status

£ Workflow progress £ Refresh progress
Recorded workflow runs linked to this call. 1

Tloaded runs. This history is separate from provider call analysis and message delivery.
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Inbound call to CRM follow-up

Start with an inbound-capable number assigned to the intended agent. Verify its routing, time zone and
outside-hours behavior. After an authorized test call, open Calls, find the inbound entry and check the linked
lead, transcript and workflow. A captured demo request can generate a follow-up task. An appointment is
confirmed when Calendar contains a saved booking.

A Demo workspace Fictional data - External delivery disabled Demo guide

Illhll NEXORA NexoraDemo < Q Searchcontacts, deals, calls Cril | K & AskAl & Fal DP

3 Demoguide
— VOICE Al o

@ Command Center Routi“;/g & hours /a
2 Salespipeline Saved callrouting and per-number business-hour configuration. < Refresit

§ Agency delivery e

£3 AlAgents Q Searchlﬁdroutmg&hoqrs 0 of Oloaded records

& Inbox

AISTUDIO

Al Chat @

Workflow library

No records yet

Prompt library This inventory currently has norecords available to your
account.

=l

=

B

0 Knowledge base
% CRMtools

@

Website widget

3

Usage & tokens

VOICE AT

%, Phone numbers
l 3% Routing & hours
% Voice workfiow studio

i= Callcampaigns

&% AskNexora Al it

® 5agents enabled &3 1

S5 Workspace quide  TOUR
Figure 35 1 Routing & hours - 2 Refresh - 3 Search Routing & hours
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Outbound call from review to result

Choose a permitted lead or recipient, the eligible source number and the agent. Review Hold, consent, the
selected identity and any allowed call settings. Submit the reviewed call once. Use the same attempt in Calls or
Voice operations to track uncertain outcomes. Check the transcript and workflow after the provider reports
completion.

& Demoworkspace Fictional data- External delivery disabled Demo guide

Illllll NEXORA NexoraDemo < Q Searchcontacts, deals, calls Cril | K & AskAl & Fal DP

3 Demoguide
— VOICE Al o

@ Command Center T 3 °
Voiceoperations )

: ~ i d

~7 Salespipeline Recorded background work, integration events and operational state. 7 Refresii

§ Agency delivery o

£ AlAgents Outbound eall control 3 Refreshcalls + Review ll

& Inbox

New outbound calls paused () Review outboundrelease
AISTUDIO

AIChat This pause covers new outbound calls initiated through this application. Existing connected calls, provider-scheduled batches and traffic started directly in Twilio or ElevenLabs are unaffected.

Workflow library
Prompt library Call attempts

Recorded submissions and their reported provider state. No calls are automatically repeated.

=l

=

B

0 Knowledge base
¢ CRMtools

@

Website widget

(A Usage & tokens

No recorded call attempts
VOICEAI

%, Phone numbers

5% Routing & hours

% Voice workfiow studio Backgroundjobs

i= Callcampaigns

& AskN AT ol Q Searchloaded voice operations T8 7 loaded reconds
3 sk Nexora trl)

® 5agents enabled & Operation ¢ Status Attempts Created Detaiel

S Workspace quide TOUR workflow_step queued (o] 2026-1-0317:12:31 L&) I

Figure 36 1 Voice operations - 2 Review new call - 3 Refresh
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Voice appointment booking

Verify the intended agent can check availability and confirm booking through its permitted CRM tools. Set the
workflow and event binding that match the call scenario. The caller must agree to the exact available time.
Verify a confirmed event in Calendar and review the run or call evidence. A requested time in a summary alone
does not establish a confirmed reservation.

& Demoworkspace Fictional data - External delivery disabled

['| NEXORA FIN

Q Findapage

@

~R

n oD B

%

Command Center

Sales pipeline

Agency delivery

Al Agents

Inbox

Demo guide

Al Studio

Voice Al

QS
%

Calls

Phone numbers

Routing & hours

Voice workfiows

Call campaigns

Voice operations

Voice integrations

Demo guide

@ NexoraDemo < Q Findapage orrecord

— VOICE Al o
Voicesworkflows

Cti K

Setwhat happens after a call or when arecord changes. Start with a template or build your own steps.

Q Searchloaded voice workflows

Workflow

Demo - Inquiry to sales follow-up

Demo - Proposal review approval

Demo - Missed inquiry callback

Rule 2v1: Demo - Qualified inquiry review
Rule 3v1: Demo Rfested callback review

Demo Appow“.éﬂt review wizard

» Run history

Planning a workfiow? Lise Workfiow designs to sketchit first.

&* AskNexora Al crt

® 5agentsenabled

£ Workspace guide

Figure 37 1 Voice workflows -

&

TOLR
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Voice workflows

Status

published

published

published

published

published

published

Published version <

2 New workflow - 3 Demo - Appointment review wizard

Updated <

2026-1-0317:12:31

2026-10-3017:12:31

2026-1-0317:12:31

2026-11-0314:17:54

2026-11-0314:17:54

2026-11-0317:34:53

6 of 6loaded records

Details

@

@

@

Open Voice Al = Voice workflows and create or open a draft. In Wizard, select a supported scenario and set its
agent, event and action options. Review Steps and Diagram, save the draft, validate and simulate where
available, then publish. Use Set when it runs to bind the published version to the matching event. Verify the
resulting run after a permitted real call.

Open in Nexora CRM
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Build and publish a voice workflow

Create a draft and choose Wizard. Select the scenario, scope it to the agent and event, and choose the actions.

Review Steps and Diagram. Save the draft, validate and simulate where supported, publish a version, then bind
that version with Set when it runs. Use Run history to verify the trigger and actual effect.

A Demo workspace Fictional data - External delivery disabled

[’y NEXORA FIN

Q Findapage

&
A

(o]

&
&
=

%

Command Center

Sales pipeline

Agency delivery

Al Agents

Inbox

Demo guide

Al Studio

Voice Al

(]

@ Voice integrations

=* AskNexora AT cirl)

Calls

Phone numbers

Routing & hours

Voice workfiows

Call campaigns

Voice operations

® 5agentsenabled

$3 Workspace guide

Figure 38 1 Edit workflow -

Open in Nexora CRM

11]

&

TOLR

Demo guide

@ NexoraDemo o Q Findapage orrecord

— VOICE Al o
Edit workflow

& Back toworkfiows

Workflow name
Demo - Appointment review wizard
Save your changes, publish the workflow, then choose when it should run.

Setwhenit runs

Steps }° Diagram # Startfromatemplate

Workflow steps

4steps . startsat start

First step °
Start /

Ctrl | K

Vo
Start
Start
Next: delay

Delay
&£ Delay

Next: review

© Review
Task

2 Refresh - 3 Start Delay Review End

Voice workflow event binding

£ Refresit

Published & Publish @ Savedraft «+ More actions

Start
Start - Step wizard

1.Settings 2. Connections 3. Review

Step name

start Rename

Use letters, numbers, dashes orunderscores. Connections follow
the renamed step.

This step starts the workfiow. Choose its next step under

Connections.

Open the published workflow and choose Set when it runs. Review the event, version, filters and enabled state,

save the binding and verify a matching run in Run history.

Open in Nexora CRM

Voice workflow Run history

Open Voice Al = Voice workflows and select the workflow. Open Run history, find the run by time or
originating event, and inspect version, status and individual steps. Compare the run with the matching call.

Open in Nexora CRM

NEXORAFIN - USER GUIDE - NOVEMBER 2026 41


https://agent.nexora-fin.co/admin/authentication#/voice/workflows
https://agent.nexora-fin.co/admin/authentication#/voice/workflows
https://agent.nexora-fin.co/admin/authentication#/voice/workflows

NEXORAFIN / CRM USER MANUAL

Phone numbers

Open Voice Al = Phone numbers. Read the provider inventory and select the intended number. Review its
transport and available capabilities. Use the assignment control to select the intended inbound agent and verify
the provider readback. Verify separate outbound eligibility before placing a call.

& Demoworkspace Fictional data - External delivery disabled Demo guide

[y| NEXORAFIN @ NexoraDemo ¢ Q Findapage orrecord cri K £ AskAl & o op

Q Findapage
— VOICE Al o

@ Command Center Phoné“_"‘nbers

~2 Sales pipeline Manage imported numbers and review current provider sources.

@ Agency delivery

Connect an owned number £ Check availability

€ AlAgents Lse an existing carrier number with the Nexora voice engine.
& Inbox
Connecting changes carrier voice routing and forwards the existing configured carrier credentials to the voice engine on the server. It does not buy anumber, place a
£ Demo quide callorcreate a CRMinbound route.
Connection is unavailable until owned-number readiness and write permission are confirmed.
& AIStudio >
Q, VoiceAl ~ /
External caller IDs 3 Refres®Callers
Use averified personal or business number as an outbound carrier caller ID
@ Calls
@, Phone numbers External verification does not provide inbound calls, SMS, numberrental or avoice-engine import. Verification places areal call only after explicit consent and

confirmation

3% Routing & hours 5
Current caller inventory is unavailable.

% Voice workfiows Caller state could not be confirmed. Keep its original request reference; do not repeat the operation.
i= Callcampaigns

(@) Voice operations Connect averified caller
Use an existing verified caller as an cutbound source for the Nexora voice engine

& Checkverified callers

@ Voice integrations

This uses an already verified external caller ID. It does not rent or port a number, verify ownership, assign aninbound agent or place a call. Calling remains subject to

&% AskNexora AT cirt) the workspace call controls.

® 5agentsenabled & Check the configured account’s current callers before selecting one.

$3 Workspace guide  TOLR

Phone number inventory e

Figure 39 1 Phone numbers - 2 Refresh callers
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Routing and hours

Open Voice Al = Routing & hours. Review the applicable number, office schedule, time zone and fallback. Save
the intended rule and verify its priority and active state. Check the inbound call record after a permitted call.

Open in Nexora CRM

Voice operations

Open Voice Al = Voice operations. Check application outbound Hold, destination consent, an eligible caller ID
and the intended agent. Review the call before submitting it. Read provider status and workflow evidence
afterward.

Open in Nexora CRM
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Inbox

Open Inbox and select the relevant conversation or message. Check the channel and recipient before

composing a reply. Use the enabled send control and verify the provider outcome. An accepted message is still
awaiting final delivery evidence.

& Demoworkspace Fictional data - External delivery disabled Demo guide

[y NEXORAFIN @

Q Findapage

@ CommandCenter

~2 Sales pipeline

@ Agency delivery

3 AlAgents

& Inbox

£ Demoguide

& AIStudio >
Q, Voice Al >
2 Relationships >
B Work & Planning >
B Sales &Finance b3
® Support >
8 Operations >
i Reports >
42 Administration >
® Sagents enabled &

$3 Workspace guide  TOLR

NexoraDemo & Q Findapage orrecord cul K & AskAl & o DP

COMMLNICATIO o
£ Reloadrecords

Messages

SMS and WhatsApp activity recorded by the CRM.
Channel Filter recipients in Prepare amessage

SMS v Lead name orexactID

£3 Received messages - Twilio £3 Refresh ‘.4

Incoming messages accepted by the signed callback for the currently configured Twilio account

The incoming message store or Twilio account is not configured.

Receiving a message does not automatically reply, create alead, grant consent or run a workflow.

[ Messagejournal
Acceptance records and delivery status are separate. Message body history and unified email/chat threads are not supplied by this journal.

Reference /lead Channel/ sender CRMoutcome Provider status Created Actions

No messagejournal entries were returned for this channel and page.

© Prepare amessage
Validate the exactrecipient. consent and sender. Preparation doesnot send or save amessage.

Q Loadprovider senders

Enable this channel in Settings before praparing a message. This form prepares areview without sending G

Lead Opt-incheckbox field

Figure 40 1 Messages - 2 Refresh inbox
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Call campaigns

Open Voice Al = Call campaigns. Prepare an audience with the appropriate consent, choose the agent and
number, and review schedule and recipient validation before submission. Check Hold and provider readiness.
Review outcomes per recipient in the campaign history.

& Demoworkspace Fictional data - External delivery disabled Demo guide

[y NEXORAFIN @
Q Findapage

%) Command Center

@

3

Sales pipeline

@

Agency delivery

Al Agents

Inbox

n Do

Demo guide

Al Studio >

%

¥, Voice Al v

@ Calls

Q. Phone numbers

i)

Routing & hours
@ Voice workflows
i= Callcampaigns

@) Voice operations

@

Voice integrations

=* AskNexora AT cirl)

® Sagents enabled &

$3 Workspace guide  TOLR

Figure 41 1 Batch calls
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NexoraDemo £ Q Findapage orrecord cul K & AskAl & o DP

— VOICE Al °
Batch‘éalls

Build areviewedrecipient list and track your batches.

Call campaigns £ Refresh ﬁéaigns + Prepare campaign
Prepare consentedrecipients and track recorded campaign progress

New campaign submissions paused in this application

This palise covers new outbound calls initiated through this application. Existing connected calls, provider-scheduled batches and traffic started directly in Twilio o ElevenLabs are unaffected
Itdoesnot cancel campaigns already scheduled at a provider. Progress reflects recorded CRM updates; reviewing a new campaign does not save or schedule it. Retries and editing active
recipients are unavailable here.

Recorded campaigns

®

No campaigns recorded
Campaigns appear here once a submission is recorded

- 2 Refresh campaigns
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Voice integrations

Open Voice Al = Voice integrations. Choose Twilio or ElevenLabs, review the existing configuration and use the
available connection check. Check inventory and callback configuration separately. Successful read access
establishes account access. actual calls and callback delivery are separate checks.

& Demoworkspace Fictional data - External delivery disabled Demo guide

[, NEXORA FIN
Q Findapage

Command Center

@

3

Sales pipeline

@

Agency delivery
Al Agents

Inbox

n Do

Demo guide

Al Studio

%

¥, Voice Al

@ Calls

Q. Phone numbers
Routing & hours
@ Voice workflows
i= Callcampaigns

@) Voice operations

[

@ Veiceintegrations

& AskNexora AT

® 5agentsenabled

$3 Workspace guide

&

TOLR

NexoraDemo o Q Findapage orrecord Cul K &= Ask

— SETTINGS °
Voiceintegrations

Manage saved plroef connections, security and calling policies.

i

Voice and ‘elephony settings 3 Reloac¥aved settings

Showing saved conhquration

Saved credentials and connection checks
Having credentials saved does not confirm live access. Checks use the saved settings and do not start calls, send messages or change providerresources.

£ ElevenLabs APTkey:Notconfigured /2 Twilio Authtoken: Notconfigured | /2 Twilio API1key secret: Notconfigured | /2 Post-call signing secret: Not configured

£ Personalization secret: Not configured £ Acceptance tool bearer secret: Not configured

© CheckElevenLabs © CheckTwilio

[ Configuration transfer
Export orreview a secret-free voice configuration. Account identifiers and internal LIRLs may be included; API keys, authentication secrets and managed settings are excluded

& Export configuration

Configuration JSON file
Choose File No file chosen
Selectanexported version 1configuration file, up to 240 KiB. Secret, read-only and unavailable settings cause the whole file to be rejected.

Selecting a file or opening its review does not change settings. Importing changes local configuration and can affect future application behavior; it does not publish agents or start calls.

Connections G

ElevenLabs APIkey ElevenLabs API origin Default voice agent

Figure 42 1 Voice integrations - 2 Voice and telephony settings - 3 Reload saved settings
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Automations

Open Operations = Automations and choose the recipe or workflow you want to inspect. Review its trigger,
conditions and enabled state. For live voice events, use Voice workflows and the event binding. Verify
execution in the relevant run history.

& Demoworkspace Fictional data - External delivery disabled Demo guide
I"h,l NEXORAFIN [@ NexoraDemo ¢ Q Findapage arrecord cul K 2 AskAl & 0 op

Q Findapage

o
@ CommandCenter ALItor‘rl/atlons

Manage CRM rules and review recorded automation decisions.
~2 Sales pipeline

@ Agency delivery CRM automation policies £ Refresh .:‘nénation + Newdisédled rule

Rules may react to future authenticated analysis events. These controls do not evaluate cld events or start workflows now.

3 AlAgents
& Inbox CRM automation rules v
£ Demoguide

Rule Status Priority Current version Updated Details
& AIStudio >

Demo - Qualified inquiry review Disabled 100 1 2026-11-0314.17:54 @
Q, Voice Al >

Demo - Requested callback review Disabled 101 1 2026-11-0314.17:54 @
2 Relationships >
B} Work & Planning >
B Sales &Finance >
® Support >
8 Operations ~

@5 Automations

8 Settings
=* AskNexora AT cirl)
® 5agentsenabled & i

$3 Workspace guide  TOLR I

Figure 43 1 Automations - 2 Refresh automation - 3 New disabled rule
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Saved campaigns

Open saved campaigns to inspect status and recorded progress. Review the matching batch or individual call
for outcomes.

A Demoworkspace Fictional data- External delivery disabled S e

|'|||I| NEXORA FIN @ @ NexoraDemo ¢ Q Findapage arrecord Ccul K <5 Ask Al & o DP

Q Findapage
— VOICEAI o

Batch‘éalls

Build areviewedrecipient list and track your batches.

@ Command Center

»n Salespipeline

@ Agencydelivery o
Callcampaigns £ Refresh fdm/paigns + Prepare campaign
€3 AlAgents Prepare consented recipients and track recorded campaign progress.
& Inbox
New campaign submissions paused in this application
§3 Demo guide s L - < - - ; - S e sl = £
This pause covers new outbound calls initiated through this application. Existing connected calls, provider-schaduled batches and traffic started directly in Twilio or Elevenl abs are unaffected
It doesnot cancel campaigns already scheduled at a provider. Progress reflects recorded CRM updates; reviewing anew campaign does not save or schedule it, Retries and editing active
& AIStudio 3 recipients are unavailable here.
, Voice Al >
Recorded campaigns
2 Relationships >
f8) Work & Planning b
B Sales &Finance > ®
Support > .
ST No campaigns recorded
Campaigns appear here once a submission isrecorded
% Operations >
i Reports >
42 Administration >
¢ AskNexora Al cul)
® 5agentsenabled oo} 1

$3 Workspace guide  TOUR °

Figure 44 1 Batch calls - 2 Refresh campaigns
Open in Nexora CRM

Voice connection health

Open Voice connection health. Review provider, worker and callback states and the latest recorded checks.
compare timestamps before deciding which dependency needs attention.

Open in Nexora CRM

Troubleshoot voice calls

Start with the direction, number, agent and time of the failed call. Compare provider status and signed events,
then open Calls or Fix missing call records for the affected record.

Open in Nexora CRM

Voice products

Review the provider product, its available features, and applicable account restrictions. Verify number eligibility
and pricing with the provider before use.
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Open in Nexora CRM

Voice setup checklist

Work through connection checks, agent and number assignment, routing, and test calls. Read back each result
and investigate any item without evidence.

Open in Nexora CRM

Signed call events

Review the managed callback URL and configured events. Verify the signing setup and confirm an authorized
provider event arrives in Call event delivery.

Open in Nexora CRM

Call event delivery

Filter by event, delivery status or conversation ID. Inspect the timestamp and verification result. compare with
the corresponding call.

Open in Nexora CRM

ElevenLabs Twilio dialer

Check the selected agent, caller number, destination consent and application Hold. Review the exact call before
submission and confirm the provider outcome.

Open in Nexora CRM

Inbound calls

Filter by number, status or time and open the incoming call. Compare the assigned agent, routing decision and
resulting call record.

Open in Nexora CRM

SMS and WhatsApp messaging

Choose the channel and review the sender, recipient, consent and content. Use the reviewed send flow if
enabled and check the recorded delivery outcome.

Open in Nexora CRM

Workflow triggers

Select the event and published workflow version, review agent or number filters, then save the binding.
Confirm its enabled state and check Run history after a matching event.

Open in Nexora CRM
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Fix missing call records

Look up the exact conversation reference, compare provider and CRM records, and review the reconciliation
details before confirming the offered action.

Open in Nexora CRM

Voice settings

Review provider connections and calling policies, then open the relevant configuration and verify its connection
and number assignment.

Open in Nexora CRM

Voice number management

Find the number and review its provider, agent assignment and routing. Verify the number identity before
changing the binding.

Open in Nexora CRM

ElevenLabs phone numbers

Select an imported number, verify its identifier and agent assignment, and confirm the provider readback after
any authorized change.

Open in Nexora CRM

Telephony numbers

Review the provider numbers and supported call or message capabilities. Check assignment and ownership
before using a number.

Open in Nexora CRM

Caller IDs

Review eligible and verified caller IDs. Select the intended identity and confirm its verification and outbound
eligibility.

Open in Nexora CRM

Telephony billing

Review the available account and usage figures for the selected period. Confirm actual charges in the carrier
billing view.

Open in Nexora CRM
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ElevenLabs settings

Open Voice settings and select ElevenLabs. Review the account and masked credentials, save any intended
change, then verify the connection.

Open in Nexora CRM

Telephony settings

Open Voice settings and select telephony. Review carrier credentials and calling policies, save any intended
change, then verify the connection.

Open in Nexora CRM

Inbound call settings

Open Voice settings, review the incoming-call connection and routing, then verify an authorized test call
reaches the intended agent.

Open in Nexora CRM
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06 Sales documents and finance

From sales draft to settlement

Prepare a proposal or estimate, then use the available conversion action where approved. Verify the invoice
and its totals before sending. Record the payment against the exact invoice. Review credits or refunds against
their source records and verify the remaining balance.

A Demo workspace Fictional data - External delivery disabled

['| NEXORA FIN

Q Findapage

@
-

(]

€
=]
=

£ %

Je

B

Command Center

Sales pipeline

Agency delivery

Al Agents

Inbox

Demo guide

Al Studio

Voice AT

" Relationships

Work & Planning

Sales & Finance

B Invoices

3 Expenses

B Creditnotes

B Payments

& AskNexora AT

® 5agentsenabled

=

Figure 45 1 Invoices -
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Workspace guide

Invoices

Demo guide

@ NexoraDemo &

— FINANCE o
Invoides

Q, Findapage orrecord

Trackinvoices, line items and payment status

Q Searchinvoices

Invoices

DEMO-INV-00%001

DEMO-INV-009002

DEMO-INV-DRAFT

DEMO-INV-009004

DEMO-INV-009005

DEMO-INV-DRAFT

DEMO-INV-00%007

DEMO-INV-009008

2 Refresh - 3 New invoice

Any status

Customer

DEMQO — Cedar Studio

DEMOQ — Atlas Learning

DEMO — Olive Hospitality

DEMO — Northstar Retail

DEMO — Harbor Wellness

DEMO — Sunrise Mobility

DEMO — Juniper Foods

DEMO — Horizon Events

Crrl

Q Search

Status

Paid

Partially Paid

Draft

Paid

Partially Paid

Draft

Paid

Partially Paid

Date

Oct14

Qct15

Oct16

Oct17

Oct18

Oct19

Oct20

Oct21

2) o

Oct 30

Oct 31

Nov1

Nov2

Nov3

Nov4

Nov5

Nové

Total

1500.00

1750.00

2000.00

2250.00

2500.00

2750.00

3000.00

3250.00

8loadedrecords

Details

Open Sales & Finance = Invoices. Select the customer, add line items, and review currency, taxes and due date
before saving. Open the invoice to verify its totals and status. Review the recipient and delivery configuration
separately before sending.

Open in Nexora CRM
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Payments

Open Sales & Finance = Payments. Identify the related invoice and check amount, currency, date and payment
mode. Review before recording a payment. Confirm the saved entry and invoice balance before repeating an
uncertain operation.

& Demoworkspace Fictional data - External delivery disabled Demo guide

|I‘||I| NEXORA FIN [ NexoraDemo 4 Q Findapage orrecord cul | K £ Ask Al & O op

Q Findapage
— FINANCE °

- y O el
Al pipetine Recorded invoice payments and their receipt history. + Record payment & Refresiipayments

Command Center

@

~
@ Agency delivery
Searchpayment hio Invoice record ID
3 AlAgents
Q Customi#r, transaction or payment method... Allinvoices Q Search
& Inbox
Payment Invoice Customer Recorded amount Payment date Payment mode Transactionreference Actions
£ Demoguide =
Eavantl - BEHO TN DEMO — Cedar Studio 1500.00USD  Nov] petn smulaed DEMO-SYNTHETIC-1
£ AIStudio > #2 009001 payment B
Q, Voice Al > ® 7
Paympnt.  [DERIDZNG DEMO — AtlasLeaming 875.00USD  Novl PRl DEMO-SYNTHETIC-2
. N #3 009002 payment
2 Relationships > B
B Work & Planning > ara - : ® 7
Payment DEMO-INV- DEM.O Northstar 2250.00USD Nov1 Demo simulated DEMO-SYNTHETIC-4
#4 009004 Retail payment By
3 Sales &Finance ~
B Invoices Payment DEMO-INV- DEMO — Harbor 1250.00USD Nov1 Deme simulated DEMO-SYNTHETIC-5
#5 009005 Wellness payment B
3 Expenses
B Creditnotes R T N D EHO) TNV DEMO — Juniper Foods 3000.00USD  Novl e izt DEMO-SYNTHETIC-7
#6 009007 payment =)
E Payments

5 5 @
Payment DEMO-INV- DEMO — Horizon Demo simulated
&% AskNexora AT ) #7 009008 Bibita 1625.00USD Now1 Gr DEMO-SYNTHETIC-8
® 5Sagentsenabled & i
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Figure 46 1 Payments - 2 Refresh payments - 3 Search payment history
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Expenses

Open Sales & Finance — Expenses. Select a category, complete the date, amount and currency, and link a
customer if applicable. Save and reopen the expense. Check the billable setting before adding it to an invoice.

& Demoworkspace Fictional data- External delivery disabled

[y NEXORAFIN @

Q Findapage

@

3

Sales pipeline

2

Agency delivery

Al Agents

Inbox

n o

Demo guide

AI Studio

%

Voice AT

F

Relationships

Je

Worlk & Planning

Sales & Finance

Q

B Invoices
3 Expenses
B Creditnotes

E Payments

e 5agentsenabled

$3 Workspace guide

Figure 47 1 Expenses - 2 Refresh - 3 New expense
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Demo guide

Command Center

NexoraDemo <

— FINANCE o
Experises

Q, Findapage orrecord

Track one-time expenses, customer billing and related projects.

Q Searchexpenses..

Expense

DEMO software & production1
DEMO software & production 2
DEMO software & production 3
DEMO software & production 4
DEMO software & production 5
DEMO software & production é
DEMO software & production 7

DEMO software & production 8
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Q Search

Category

Demo studio operations
Demo studio operations
Demo studio operations
Demo studio operations
Demo studio operations
Demo studio operations
Demo studio operations

Demo studio operations

53

Customer

DEMO — Cedar Studio

DEMO — Atlas Learning

DEMO — Olive Hospitality

DEMO — Northstar Retail

DEMO —Harbor Wellness

DEMO — Sunrise Mobility

DEMO — Juniper Foods

DEMO —Horizon Events

Date

Oct24

Oct25

Oct26

QOct27

Oct28

QOct29

Oct30

Oct 31

< Refresil

Amount

75.00USD

105.00USD

135.00USD

165.00USD

195.00USD

225.00U8D

255.00USD

285.00USD

.

Status Details
One-time @
One-time @
One-time @
One-time @
One-time @
One-time @
One-time @
One-time @
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Estimates

Open Sales & Finance = Estimates. Choose a customer, set dates and line items, save and inspect the preview.

Check the saved total and status before using any separate send or conversion action.

& Demoworkspace Fictional data- External delivery disabled

Demo guide

NexoraDemo <

— FINANCE o

[y NEXORAFIN @
Q Findapage

% Command Center

@

»n Salespipeline

§ Agency delivery

Q Searchestimates

£ AlAgents
5] Estimates
§3 Demo guide 9001
£ AIStudio 3 2002
Q, Voice Al 5 9003
2, Relationships > 9004
f5) Work & Planning 5 9005
B Sales&Finance v 9006
B Invoices 2007
(3 Expenses 9008

B Creditnotes

E Payments
¢ AskNexora Al cul)
® 5agentsenabled oo}

$3 Workspace guide  TOUR

Figure 48 1 Estimates -
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Estimates

Prepare estimates and review customer decisions.

Q, Findapage orrecord

Any status

Customer <

DEMO — Cedar Studio

DEMO — Atlas Learning

DEMO — Olive Hospitality

DEMO — Northstar Retail

DEMO —Harbor Wellness,

DEMO — Sunrise Mobility

DEMO — Juniper Foods

DEMO — Horizon Events

2 Refresh - 3 New estimate

54

Cul K

Q Search

Status

Draft

Draft

Draft

Draft

Draft

Draft

Draft

Draft

Date

Oct29

Oct29

Oct 29

Oct29

Oct 29

Oct 29

Oct29

Oct29

@ o

Total

2000.00

2250.00

2500.00

2750.00

3000.00

3250.00

3500.00

3750.00

8loadedrecords

Details
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Proposals

Open Sales & Finance = Proposals. Link the available lead or customer, add subject, dates and items, then
save. Open the preview and verify the content before any send action.

& Demoworkspace Fictional data- External delivery disabled Demo guide

|I||!I| NEXORA NexoraDemo < Q Searchcontacts. deals. calls Cul | K & o DP

3 Demoguide
— FINANCE o

@& Command Center Prop sals
~7 Salespipeline Create proposals and follow their progress. & Refresii
& Agency delivery
£3 AlAgents Q Searchproposals Any status v Q Search 8loadedrecords
& Inbox

Proposals Customer Status Date = Due = Total Details
AISTUDIO ) )

DEMO — Cedar Studio growth plan DEMO — Cedar Studio Draft Oct 31 Nov17 1500.00 @
) AlChat

DEMO — Atlas Learning growth plan DEMO — Atlas Learning Draft Oct 31 Nov17 1750.00 @
“s Workflow library
B Promptlibrary DEMO — Olive Hospitality growth plan DEMO — Olive Hospitality Draft Oct 31 Nov17 2000.00 @
[ Knowledge base DEMO — Northstar Retail arowth plan DEMO — Northstar Retail Draft Oct31 Now17 225000 ®
4 CRMtools

DEMO — Harbor Wellness growth plan DEMO — Harbor Wellness Draft Oct 31 Nov17 2500.00 @
@ Website widget

DEMO — Sunrise Mobility growthplan DEMO — Sunrise Mobility Draft Oct 31 Nov17 2750.00 @
(™ Usage & tokens
VOTCEAT DEMO — Juniper Foods growth plan DEMO — Juniper Foods Draft Oct 31 Nov17 3000.00 @
&, Phone numbers DEMO — Horizon Events growth plan DEMO — Horizon Events Draft Oct 31 Nov17 3250.00 @

3% Routing & hours
Py Voice workfiow studio

i= Callcampaigns

Ask Nexora AT cul)
® 5Sagentsenabled & i i

£ Workspace guide  TOUR
Figure 49 1 Proposals - 2 Refresh - 3 New proposal
Open in Nexora CRM

NEXORAFIN - USER GUIDE - NOVEMBER 2026 55


https://agent.nexora-fin.co/admin/authentication#/business/proposals

NEXORAFIN / CRM USER MANUAL

Contracts

Open Sales & Finance — Contracts. Choose the customer and contract type, enter the subject and dates, save
and reopen the record. Review the actual signing status in its details.

& Demoworkspace Fictional data: External delivery disabled

Demo guide

|I‘||I| NEXORA FIN @ NexoraDemo ¢ Q Findapage arrecord

Q Findapage

— DELIVERY o
Contracts

% Command Center

@

»n Salespipeline

§ Agency delivery

Q Searchcontracts..

£3 AlAgents
& Inbox Contract <
£ Demoguide DEMO — Service agreement 1
£ AIStudio 5 DEMO — Service agreement 2
, VoiceAl 5 DEMO — Service agreement 3
2, Relationships > DEMO — Service agreement 4
5 Work & Planning 5 DEMO — Service agreement 5
B3 Sales&Finance o DEMO — Service agreement 6

B Invoices

3 Expenses

B Creditnotes

E Payments
® Sagentsenabled &

$3 Workspace guide  TOUR

Figure 50 1 Contracts - 2 Refresh - 3 New contract
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Prepare contract drafts and review existing agreements.

Q Search

Customer

DEMO — Cedar Studio
DEMO — Atlas Learning
DEMO — Olive Hospitality
DEMO — Northstar Retail
DEMO — Harbor Wellness

DEMO — Sunrise Mobility

56

Status

Customer visible

Customer visible

Customervisible

Customer visible

Customervisible

Customer visible

Start

Oct 20

Oct 20

Oct 20

Oct 20

Oct 20

Oct 20

End

Jan20

Jan20

Jan20

Jan20

Jan20

Jan20

@ @

Contract value

3500.00

4000.00

4500.00

5000.00

5500.00

6000.00

Details

@

@
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Credit notes

Open Sales & Finance — Credit notes. Select the customer, verify the lines and currency and save. Open the
credit note to check its balance and available apply or refund actions. Verify the accounting entry after using

either action.

& Demoworkspace Fictional data - External delivery disabled

Demo guide

Illhll NEXORA NexoraDemo & Q Searchcontacts, deals, calls cul K
S8 Demoguide
— FINANCE o
Command Center Credit/notes

@
~» Salespipeline Review customer credits, line items and financial status.
@

3 Agency delivery

€3 AlAgents Q Searchcredit note numbers Q Search
& Inbox
Creditnote Customer Date
A Creditnote 3 DEMO — Cedar Studio Oct 29
AlChat
Creditnote 4 DEMO — Atlas Learning Oct 29
Workflow library
Prompt library Creditnote 5 DEMO — Olive Hospitality Oct 29

=}

£

B

0 Knowledge base
%L CRMtools

@ Website widget
(™ Usage & tokens
VOICE AT

%, Phone numbers
3= Routing & hours

%y Voice workflow studio

i= Callcampaigns

&= AskNexora Al ol

® 5agents enabled &

$3 Workspaceguide  TOUR
Figure 51 1 Credit notes - 2 Refresh - 3 New credit note
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Payment recovery

Status

Open

Open

Open

Total

150.00USD

150.00USD

150.00USD

5] Refres}

Details

@

@

Look up the exact invoice and payment attempt. Compare the recorded provider reference and settlement

state before following the available recovery action.
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Invoice items

Find the existing item first, then create or edit the item name, unit, rate and tax as permitted. Verify the item

before reusing it on an invoice.

& Demoworkspace Fictional data- External delivery disabled

Demo guide

[y NEXORAFIN @ NexoraDemo

— SALES & FIN»o_'
Itemns

Q Findapage

% Command Center

@

3

Sales pipeline

2

Agency delivery

Salesitemns
Al Agents

Inbox Searchitems Group

n o

Allgroups  ~
Demo guide i

Select Description
AI Studio b

Voice AT b

£ %

Relationships >

Je

Worlk & Planning >

Q

Sales & Finance ~
B Invoices

2 Expenses

B Creditnotes

E& Payments

® 5Sagentsenabled oo
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Figure 52 1Items - 2 New item - 3 Search
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Subscriptions

Open the subscription to review the customer, amount, interval and recorded status. Check the billing provider
before assuming that future payments are active.
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Estimate requests

Find the submitted request, inspect its details and current status, then follow the available review or
conversion action.
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Estimate request forms

Select or create the form, review its fields and assignment, save, and test a controlled submission against

Estimate requests.
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Configure and publish forms that collect estimate requests.
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Estimate request statuses
Create or edit the status name and order, save, and check it appears on an estimate request.
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Figure 56 1 Statuses - 2 Refresh - 3 New estimate request status
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07 Customer support

Support tickets

Open Support = Support tickets. Search by subject or filter by status, then open a ticket within your assigned

scope to inspect its status and activity. Reply or create a ticket only if the corresponding control is available to

your account.
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Support knowledge

Open Support = Support knowledge. Select the article and verify its category and visibility. Preview the

published result for the intended audience.
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Figure 58 1 Support knowledge - 2 Refresh - 3 New article
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Incoming support email log

Find the incoming email by subject or time and inspect the processing outcome. Compare it with the ticket and
department inbox configuration.
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Figure 59 1 Incoming support email log - 2 Refresh - 3 Search log
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Predefined ticket replies

Review or create a reusable reply and save it. Open a ticket and verify the template appears in the reply
controls before sending anything.
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Figure 60 1 Predefined Replies - 2 Refresh - 3 New predefined reply
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Ticket statuses

Create or edit the status and ordering, save and verify it appears on the ticket. Check existing tickets before

removing a status.
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Figure 61 1 Ticket Statuses - 2 Refresh - 3 New ticket status
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Ticket spam filters

Review the existing rules, choose the correct match target and save the rule. Check incoming support email
results to confirm the rule behaves as intended.
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Figure 62 1 Spam Filters -
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Block ineoming support emails by sender, subject or message phrase.

Q Search Alltypes ~ Search

2 Refresh - 3 New spam filter

Create and resolve a support ticket
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o Refresi.‘/m

®

No matching records

Choose the new ticket action, select the contact or customer and department, and enter the subject, message
and priority. Use the ticket thread to reply or add an internal note where offered. Check the recipient and
visibility. When resolved, update status and verify the last action in the thread.
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08 Reports and analytics

All reports

Open Reports = All reports. Choose a report, set the date range and relevant filters, and run it. Use the export
formats offered by that report. For a schedule, save the report filter, configure its recurrence and recipients,
then check delivery history. Scheduling requires configured SMTP.

& Demoworkspace Fictional data- External delivery disabled Demo guide
rlhll NEXORA NexoraDemo & Q Searchcontacts, deals, calls ctl K &5 Ask & o DP

$3 Demo guide o

Repoits
Command Center
Explore calls, workflows and operations from recorded CRM activity.

Sales pipeline e

@&
o
i G Workspace reports o Refrssh% & CSV L XLSX & POF
i Recorded conversations. workflow activity and request cutcomes, with explicit measurement coverage.

&

AlAgents
Inbox From date Todate Timezone Agent
AISTUDIO 10/10/2026 o 08/M/2026 (=) Asia/Amman Allagents o
Ry AlChat
= Conversation direction Comparison
Workflow lib - :
ERtlopnan hidhy Alldirections o i~ No comparison A
B Promptlibrary
s Apply feport filters Choose1-93 calendar days. Exports and saved views use the applied filters
0 Knowledge base
%L CRMtools
@ Website widget Overview Conversations Workflow records Requests and admission Saved views and schedules Delivery history
(A Usage & tokens
Conversations Evaluated success Recorded duration (seconds) Provider credits
VOICE AT 30 0 5205
%, Phone numbers 4
Recorded start dates in Asia/Amman. 0O evaluated failure - 30 not evaluated Duration reported for 30 of 30 Credits reported for 0 of 30
5% Routing & hours conversations. conversations. Credits are nota billed

currency amount
% Voice workfiow studio

i= Callcampaigns

. Daily conversations Conversation direction
s AskNexora Al il 2026-10-10102026-11-08 - Asia/Amman - counts by recorded direction Unknown direction remains separate; counts do not prove that mediawas

- " delivered
® 5agents enabled & 1

@® Inbound @ Outbound @ Linknown direction
& Workspacequide  TOUR CONVERSATIONS RECORDED DIRECTICM
4

Figure 63 1 Reports - 2 Apply report filters - 3 Refresh report
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Provider usage

Open Al Studio = Provider usage. Select the date range, review available provider totals and compare them
against the provider account for the same interval.
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Figure 64 1 Usage
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‘v Nexoracarrierusage
One category at a time, for the configured account only. Subaccounts are excluded.

Start (UTC) End (UTC) Category
08/11/2026 o 08/11/2026 a Calls =

Carrierreporting is not available for this workspace.
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“\ Voice analytics £3 Check analytics availability
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Ongoing conversations
Anoptional exact agent filter narrows the count. Anempty filter shows what the configured credential can see; it is not an assumed whole-account total.

AgentID (optional)

Leave empty for the credential-visible scope

Select a date range and filter by the available number or direction. Compare the recorded usage with carrier
billing for the same period.
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Campaign quality

Select the campaign and period, then review outcome distribution, failed calls and follow-ups. Open the
individual call before attributing a cause.
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Bulk PDF exporter

Choose the document type and filters, check the records included, and start the export. Open the downloaded
archive or PDF to verify the selected scope.
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Figure 65 1 Bulk PDF Export
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Sales reports

Choose the report and set a date range and any available customer or status filters. Compare totals with the
underlying invoices or payments before exporting.

& Demoworkspace Fictional data- External delivery disabled

[’ NEXORA FIN

(19]

Q Findapage
@& Command Center
»n Salespipeline
@ Agencydelivery
£3 AlAgents
& Inbox
£ Demoguide
£ AIStudio >
, Voice Al >
2 Relationships >
f8) Work & Planning b
B Sales &Finance >
® Support b3
# Operations 3
i Reports et

Ll Allreports

¢ AskNexora Al cul)

® 5agentsenabled oo}

=3

Figure 66 1 Sales reports -
Open in Nexora CRM

Workspace guide  TOUR

Demo guide

NexoraDemo © Q, Findapage orrecord

— REPORTS o
Sales@ports

Report

Totalincome

Totalincome

» View chart values

2 Refresh report

NEXORAFIN - USER GUIDE - NOVEMBER 2026

Currency

usD

72

cul K £ AskAl & 4 (op

< Allreports iz Refres{f(port

Year

b 2026 2

& Download CSV

ovember -


https://agent.nexora-fin.co/admin/authentication#/workspace-tools/sales-reports

NEXORAFIN / CRM USER MANUAL

Expense reports

Set the period and category or customer filters. Verify totals against expense records and export the filtered

result where available.
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Income vs Expenses

Choose the report year and compare the income and expense series. Inspect the underlying records if a
monthly total differs from expectations.
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Figure 68 1 Income vs Expenses - 2 Refresh report
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Leads reports

Select the lead report filters, compare source and status counts, and verify the underlying lead records before
downloading the report.
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Knowledge base feedback
Choose the available article or period filter. Review votes and feedback alongside the published article.
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Timesheets

Set the staff member and time range, then review recorded time and the linked tasks before using the report.
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Figure 71 1 Timesheets - 2 Refresh report - 3 Search customer
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Scheduled reports

Create a schedule from a saved report, set its cadence and recipient, save and check delivery history. Confirm
SMTP is configured before expecting delivery.

Open in Nexora CRM

Voice and Workflows reports

Select the voice or workflow report, set a date range and any agent or event filter, and verify the source
records before export.

Open in Nexora CRM

CSV export

Open Settings = Import & export. Select the available dataset, review its filters and export only the scope you
need.
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09 Workspace and administration

Import and export

Open Settings = Import & export. Download or review the lead template, map the supported columns and
check a small CSV before importing the full list. Confirm the import result, then find the imported rows in
Leads.

A Demo workspace Fictional data - External delivery disabled Demo guide
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Figure 72 1 Settings - 2 Al configuration - 3 Comma Semicolon Tab
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WhatsApp settings

Open Settings = WhatsApp and select the intended Meta or Twilio connection. Verify the sender identity and

callbacks. Check recipient consent and use an approved template when required. Verify final delivery in
provider/message history. Add keys only in the credential fields in Settings.

& Demoworkspace Fictional data . External delivery disabled

[y NEXORAFIN @

Q Findapage
@ Command Center
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3 AlAgents
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§3 Demo guide
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WhatsApp
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/2 DirectMeta Cloud API £ Reload saved settings
Separate credentials for a direct Meta connection. Your Twilic connectionis unchanged.

Save the account and phone identities supplied by Meta. This page does not register ormigrate anumber, change provider
settings, or send messages. Do not use Twilio credentials here.

Meta settings could not be verified. Reload the saved configuration before another change.

Meta callbacks are not available

No callback URL is available until the receiver, inbox storage, required saved credentials and public HTTPS address are ready.
Do not use a placeholder or a Twilio callback LIRL.

Metauses GET hub.challenge verification and X-Hub-Signature-256 signatures. Twilio callback LIRLs and Twilio signature
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Figure 73 1 Settings - 2 All CRM settings - 3 Al configuration
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Email settings

Open Settings = Email and choose the supported transport. Enter the sender, SMTP host, port, encryption and
account fields from your provider. Save and verify a controlled email in the recipient inbox. Keep passwords out
of Chat.

& Demoworkspace Fictional data - External delivery disabled Demo guide
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(I Knowledge base {2 WhatsApp
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Figure 74 1 Settings - 2 Al configuration - 3 Email configuration
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Integration settings

Open Settings = Integrations. Select the provider, enter credentials in the designated fields, save and use the
available connection check. Verify the exact intended feature separately, because reading a provider account
does not verify a send or callback.

& Demoworkspace Fictional data - External delivery disabled
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Figure 75 1 Settings - 2 All CRM settings - 3 Al configuration

Open in Nexora CRM

NEXORAFIN - USER GUIDE - NOVEMBER 2026

81


https://agent.nexora-fin.co/admin/authentication#/settings/integrations

NEXORAFIN / CRM USER MANUAL

My profile

Open Settings = Profile and edit your permitted identity or display preferences. Save and reopen Profile to
confirm.
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Figure 76 1 Settings - 2 Al configuration

Open in Nexora CRM

NEXORAFIN - USER GUIDE - NOVEMBER 2026 82


https://agent.nexora-fin.co/admin/authentication#/settings/profile

NEXORAFIN / CRM USER MANUAL

Notification preferences

Open Settings = Notifications to view the notification center for your account. Use Reload inbox to refresh it. If
an unread notification is available, select Mark read on that row or use Mark displayed notifications read.
Delivery preferences for email, push and Slack are unavailable on this screen.

& Demoworkspace Fictional data - External delivery disabled
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Figure 77 1 Settings -
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Workspace preferences

Open Settings = Workspace. Review the company name, website, time zone, language and date and time
formats. Base currency is read-only here. Use Save only if the form is editable for your account, then reopen
Workspace to check the saved values.

& Demoworkspace Fictional data - External delivery disabled Demo guide
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Team and roles

Open Settings = Team & roles. Choose the staff member or role, review permitted actions and save. Verify

access using the intended role.

& Demoworkspace Fictional data: External delivery disabled

||‘||I| NEXORA FIN @® NexoraDemo < Q Findapage orrecord

Q Findapage o
@& Command Center Settlriés

Manage your profile and the Nexora Demo workspace.
»n Salespipeline

AEGULNT Team & roles
v Azl 2 Profile Staff directory and reusable CRM permission roles.
£ AlAgents L Notifications 2, Staffdirectory () CRMroles
& Inbox WORKSPACE N
N Worlinncs Staff directory
&2 Demoguide View staff identity, departments and account role. Account security and access changes are managed separately.

2, Team & roles

iAo ? £ Businesssetup .
Q Find astaff member
Q, VoiceAl > € Supportsetup
() WhatsApp Staffmember <
2 Relationships >
: Demo Presenter
B Email DP ;
presenter@example.invalid
f8) Work & Planning b °
& Integrations o Maya Demo Design
. 7 demo.maya@example.invalid
B Sales&Finance > £3 Alconhdlration
a o Omar Demo Delivery
B Billin @
® Support 3 £ demo.omar@example.invalid
DATA o Lina Demo.Accounts
@ Operations ~ demo lina@example.invalid

B Import&export

@5 Automations

X9 Activity history 4 records onthis page
# Settings .
Workspace guide
¢ AskNexora Al s e
® 5agentsenabled oo}

$3 Workspace guide  TOUR

Figure 79 1 Settings - 2 All CRM settings - 3 Al configuration
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Business setup

Open Settings = Business setup. Choose the relevant catalog or the Taxes or Currencies tab. Save and verify
the new value is selectable on the corresponding record.

& Demoworkspace Fictional data- External delivery disabled Demo quide
r‘llll NEXORA FIN (i3] NexoraDemo o Q Findapage orrecord cul K & o pp

Q Findapage o o
@& Command Center Settlriés

Manage your profile and the Nexora Demo workspace. AllCRMseftings

»n Salespipeline

AEGULNT Business setup
v Azl 2 Profile Expense cateqories, contract types, lead sources, lead statuses, offline payment modes, taxes and currency definitions.
AlAgents L Notifications
& g ad € Catalogs % Taxes @ Currencies
& Inbox WORKSPACE
£} Workspace Expense categories = Contracttypes Leadsources Leadstatuses Offfine paymentmodes
£ Demoguide
A Team&roles £ Refresh + New expense category
sESATS Gl ’ £ Business setup
Organize expenses, contracts, native lead sources/statuses and offline payment methods. Gateway configurationis separate. The
L, VoiceAl > € Supportsetup Converted classification can be renamed, recolored or reordered; its system marker cannot be changed or deleted.
> WhatsApp
2, Relationships >
B Email Q Searchbyname Search
f8) Work & Planning b el s °
Name Actions
B Sales&Finance > £3 Alconhdlration —
Demo studio operations 7 @
B Billing (=] B 2
® Support b3
. DATA
8 Operations ~

B Import&export

% Automations D Activity history

# Settings NETE

Workspace guide
& AskNexora Al s e
e 5agentsenabled oo} i,

$3 Workspace guide  TOUR

Figure 80 1 Settings - 2 All CRM settings - 3 Al configuration
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Support setup

Open Settings = Support setup. Choose Departments, Priorities or Services, make the intended change and

confirm it appears in the ticket form.
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Figure 81 1 Settings - 2 Al configuration - 3 Refresh

Open in Nexora CRM

NEXORAFIN - USER GUIDE - NOVEMBER 2026

87


https://agent.nexora-fin.co/admin/authentication#/settings/support

NEXORAFIN / CRM USER MANUAL

Workspace billing

Open Settings = Billing to check the workspace billing status. The live CRM does not expose a workspace
subscription or payment form here. Customer invoices and customer subscriptions are separate records.
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Activity history

Open Settings — Activity history. Filter or locate the record, compare its timestamp and actor with the source
record, and use the available audit details.

& Demoworkspace Fictional data- External delivery disabled Demo quide
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Taxes catalog

Open Taxes in Business setup. Review tax name and rate, save and confirm the tax is selectable on a draft sales
document.
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Currencies catalog

Open Currencies in Business setup. Review the code and display settings, save and confirm the currency

appears in the relevant sales or expense form.
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Manage your profile and the Nexora Demo workspace. cLETEE
»n Salespipeline
AEGULNT Business setup
v Azl 2 Profile Expense cateqories, contract types, lead sources, lead statuses, offline payment modes, taxes and currency definitions.
AlAgents £ Notifications
& g % € Catalogs % Taxes @ Currencies
& Inbox WORKSPACE
£ Demoguide Gl foxanace & Currencies Z Reload + Addcurrency
Manage currency names, symbols and number formatting.
&, Team &roles
SASATSIAlD ’ £ Business setup
Currency Symbol Decimal separator Thousands separator Placement Actions
@, VoiceAl N £ Support setup
> WhatsApp LSD | Base $ . , before £ Edit
2, Relationships >
B Email
i ELR € i : before 7 Edit
f8) Work & Planning b 8 In(egranonse 2
O3 Sales &Finance 2 € Alconfifiiration Deleting currencies and changing the base currency are not available here. Editing definitions doesnot convert inancial amounts
& Sipport S B Billing (=]
. DATA
8 Operations ~
B Import&export
% Automations X9 Activity history
# Settings NETE
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Figure 85 1 Settings - 2 All CRM settings - 3 Al configuration
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Support departments

Open Support setup = Departments. Review the name and staff assignments, save and verify the department

in the ticket form.

& Demoworkspace Fictional data: External delivery disabled

[y NEXORAFIN @ NexoraDemo

Q Findapage o
Settinﬁs

Q, Findapage orrecord Cul K

Manage your profile and the Nexora Demo workspace.

@ Command Center
»n Salespipeline
ACCOLNT
§ Agency delivery 8 Profle
&3 AlAgents L Notifications
& Inbox WORKSPACE
<& Bamogiide £) Workspace
&, Team &roles
SASATSIAlD ’ £ Business setup
%, VoiceAl > £ Supportsetup
() WhatsApp
2, Relationships >
B Email
f8) Work & Planning b 8 In(egranonse
B Sales&Finance > £3 Alconhdlration
B Billin
® Support b3 &
. DATA
8 Operations ~
B Import&export
% Automations X9 Activity history
# Settings NETE
Sk nera T : §5 Workspace guide
® 5agentsenabled oo}
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Support setup
Departments, priorities and services for suppert tickets.
Services

Departments  Priorities

AllCRMseftings

' Refresh + Newdepartment

Organize support requests by department, priority and service. Mailbox connection settings are managed separately.

Q Searchbyname Search
Name Customer visibility
Demo Customer Success Visible

Figure 86 1 Settings - 2 All CRM settings - 3 Al configuration
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Support priorities

Open Support setup = Priorities. Review labels and order, save and verify the priorities available on a ticket.

& Demoworkspace Fictional data- External delivery disabled

Demo guide

[ NEXORA ) NexoraDemo <

& Demo guide o
Settir'és

Command Center

Sales pipeline

(]
~
ACCOLINT
& Agency delivery
2 Profile
AlAgents
= “ L Notifications
& Inbox
WORKSPACE
AISTUDIO & Workspace
&) AlChat & Teamé&roles
#%» Workflow library £ Businesssetup
B Promptlibrary £ Support setup
(0 Knowledgebase O WhatsApp
, CRMtools B Email
@ Website widget @ Iﬂteﬁfm"’”so
) Usage &tokens £3 Alconfifliration
B Billing
VOICEAI
¢, Phone numbers DATA

3% Routing & hours E e oo

D Activity histor
Py Voice workfiow studio 2 g &

i= Callcampaigns HELP

S Workspace guide
&# AskNexora AL crl
e 5agentsenabled &3
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Q Searchcontacts, deals, calls... cul | K &5 AskAI & Qi (PR

Manage your profile and the Nexora Demo workspace.

Support setup
Departments, priorities and services for suppert tickets. °

Departments  Priorities  Services 57 Refres‘r.‘/ + Newdepartment

Organize support requests by department, priority and service. Mailbox connection settings are managed separately.

Q Searchbyname Search
Name Customer visibility Mailbox Actions
Demo Customer Success Visible Configured Z

Figure 87 1 Settings - 2 Al configuration - 3 Refresh
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Support services

Open Support setup = Services. Review the service name, save and check the service options on a ticket.

& Demoworkspace Fictional data- External delivery disabled

[y NEXORAFIN @
Q Findapage

@& Command Center

3

Sales pipeline

& Agency delivery

£3 AlAgents

& Inbox

$3 Demoguide

& AlStudio >
, Voice Al >
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] Work & Planning >
3@ Sales&Finance >
® Support >
8 Operations ~

@y Automations

# Settings
& AskNexora Al
® 5agents enabled oo}

S8 Workspace quide  TOUR

L) NexoraDemo ©

Settir'és

Manage your profile and the Nexora Demo workspace.

ACCOLNT
2 Profile

L Notifications

WORKSPACE
& Workspace

&, Team &roles

£ Businesssetup
£ Support setup
> WhatsApp

B Email

4 Integrations °

£3 Alconfidiiration

B Billing

DATA

B Import&export

X9 Activity history

HELP

§5 Workspace guide

AllCRM seftings

Support setup

Departments, priorities and services for suppert tickets.

Departments  Priorities  Services & Refresh

Organize support requests by department, priority and service. Mailbox connection settings are managed separately.

Q Searchbyname Search

®

No services yet
Create a service to organize yourrecords.

Figure 88 1 Settings - 2 All CRM settings - 3 Al configuration
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Lead sources catalog

Open Business setup — Lead sources. Save the source and verify it appears on the Lead form before using it in

imports or reports.

& Demoworkspace Fictional data: External delivery disabled

[y NEXORAFIN @
Q Findapage

@ Command Center

»n Salespipeline

§ Agency delivery

£3 AlAgents

& Inbox

£ Demoguide

£ AIStudio >
, Voice Al >
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f8) Work & Planning b
B Sales &Finance >
® Support b3
8 Operations ~

@5 Automations

# Settings

k Nexora AT

® 5agentsenabled oo}
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NexoraDemo <

Settinﬁs

Manage your profile and the Nexora Demo workspace.

ACCOLINT
2 Profile
L Notifications

WORKSPACE

&) Workspace

%

Team & roles

©

Business setup

®

Support setup
WhatsApp
Email

Integrations °

Al conhdliration

0 & ¢ @ ©

Billing

DATA

B Import&export

X9 Activity history

HELP
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Q, Findapage orrecord Cul K

AllCRMseftings

Business setup

Expense categories, contract types, lead sources, lead statuses, offfine payment modes, taxes and currency definitions,

€ Catalogs % Taxes @ Currencies

Expense cateqories Contracttypes Leadsources Leadstatuses Offfine paymentmodes

& Refresh + Newlead source

Organize expenses, contracts, native lead sources/statuses and offline payment methods. Gateway configurationis separate. The
Converted classification can berenamed, recolored or reordered; its system marker cannot be changed or deleted.

Q Searchbyname Search
Name Selected default References Actions
8 Voice Al No 0Oleads - 0 email integrations Vs
Demo referral — synthetic No 16 leads - O email integrations P i’:-r

Figure 89 1 Settings - 2 All CRM settings - 3 Al configuration
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Lead statuses catalog
Open Business setup = Lead statuses. Save the label and verify it appears on the Lead form and filters.

& Demoworkspace Fictional data: External delivery disabled Demo quide

NexoraDemo Q Searchcontacts, deals, calls... cl K

[ NEXORA
& Demo guide o
Settirigs
Command Center

Manage your profile and the Nexora Demo workspace.
Sales pipeline

(]
~
ACCOLINT 7
@ Agancycailvery Business setup
2 Profile Expense categories, contract types, lead sources, lead statuses, offline payment modes, taxes and currency definitions,
£3 AlAgents
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WORKSPACE
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2 AIChat / )
= A Team&roles 5 Refrest! + Newexpense category
#%» Workflow library £ Business setup
= Organize expenses, contracts, native lead sources/statuses and offline payment methods. Gateway configurationis separate. The
B Piompthbrery £ Supportsetup Converted classification can be renarmed, recolored or reordered; its system marker cannot be changed or deleted.
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Figure 90 1 Settings - 2 Al configuration - 3 Refresh
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Expense categories catalog
Open Business setup — Expense categories. Save the label and verify it appears when creating an expense.

& Demoworkspace Fictional data- External delivery disabled Demo guide

|l‘|||| NEXORA FIN m LB) NexoraDemo © Q Findapage orrecord.. cu K & o (o
Q Findapage o
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& Inbox WORKSPACE
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& AlStudio > £ Business setup
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Q, Voice Al > £ Supportsetup Converted classification can be renarmed, recolored or reordered; its system marker cannot be changed or deleted.
> WhatsApp
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Name Actions
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Figure 91 1 Settings - 2 All CRM settings - 3 Al configuration
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Contract types catalog

Open Business setup — Contract types. Save the type and verify it appears when creating a contract.

& Demoworkspace Fictional data External delivery disabled Demo quide
NexoraDemo © Q Findapage orrecord.. ctl K

Q Findapage o o
-
Command Center Settlrés

AllCRMsefings

[y NEXORAFIN @

Manage your profile and the Nexora Demo workspace.

»A Sales pipeline
Al Business setup
e RppmEyelhic 2 Profile Expense categories, contract types, lead sources, lead statuses, offline payment modes, taxes and currency definitions.
Al Agents £ Notifications
& g a € Catalogs % Taxes ¢ Currencies
& Inbox WORKSPACE
‘ Bl Workspace Expense categories Contracttypes Leadsocurces Leadstatuses Offfine payment modes
$3 Demoguide r ™
A Team&roles £ Refresh + New contract type
& AlStudio > £ Business setup
= Organize expenses, contracts, native lead sources/statuses and offline payment methods. Gateway configurationis separate. The
Q, Voice Al > £ Supportsetup Converted classification can be renarmed, recolored or reordered; its system marker cannot be changed or deleted.
> WhatsApp
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B Email Q Searchbyname Search
] Work & Planning > E8 oo °
Name Actions
& Sales&Finance > £3 Al conhdtration —
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® Support >
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# Settings NETE
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Figure 92 1 Settings - 2 All CRM settings - 3 Al configuration
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Offline payment modes

Open Business setup = Payment modes. Review the label and availability, save and verify it appears in the
payment form.

& Demoworkspace Fictional data- External delivery disabled Demo guide
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Manage your profile and the Nexora Demo workspace.
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Q, Voice Al > € Supportsetup Converted classification can be renarmed, recolored or reordered:; its system marker cannot be changed or deleted
() WhatsApp
2, Relationships >
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Figure 93 1 Settings - 2 All CRM settings - 3 Al configuration
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Branches

Open Administration = Branches. Select the branch to review its routing or workspace details. Check the exact
branch after any change.

Open in Nexora CRM

Launch setup

Review the setup checklist by dependency. Confirm provider access, number assignment, required callbacks
and a controlled test before enabling live traffic.
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Media

Find the file by name or folder and check permissions and location. Use the visible file actions and confirm the

exact item afterward.

& Demoworkspace Fictional data: External delivery disabled
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= OFERATIONso
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Figure 94 1 Media
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Activity log

Search by time, staff member or recorded action. Match the result to the source record. treat missing entries as
unconfirmed activity.

& Demoworkspace Fictional data- External delivery disabled Demo guide

rll'll NEXORA FIN @ NexoraDemo ¢ Q Findapage arrecord Ccul K <5 Ask Al & o DP

Q Findapage
— OPERATIONso

@ Command Center Act'iv';‘t/y Log = RefreSi/ S BT -
o

»n Salespipeline

@ Agency delivery dd/mm/yyyy 0O Q Search .{ Filter
£3 AlAgents
Description Date Staff ¢
& Inbox o
User Successfully Logged In [UserId: 1, Is Staff Member: Yes, IP: 127.0.0.1] 2026-11-0822:59:48 Demo Presenter
£ Demoguide
User Successfully Logged In [UserId: 1, Is Staff Member: Yes, IP: 127.0.0.1] 2026-1-07 21:37:13 Demo Presenter
& AlStudio > User Successfully Logged In [UserId: 1, Is Staff Member: Yes, IP:127.0.0.1] 2026-11-0317:39:01 Demo Presenter
&, VoiceAl > User Successfully Logged In [UserId: 1, Is Staff Member: Yes, IP: 127.0.0.1] 2026-11-0317:39:01 Demo Presenter
2, Relationships > User Successfully Logged In [UserId: 1, Is Staff Member: Yes, IP: 127.0.0.1] 2026-11-0317:38:47 Demo Presenter
&) Work & Planning > User Successfully Logged In [UserId: 1, Is Staff Member: Yes, IP: 127.0.0.1) 2026-11-0317:38:24 Demo Presenter
3 Sales&Finance > User Successfully Logged In [UserId: 1, Is Staff Member: Yes, IP: 127.0.0.1] 2026-11-0317:36:35 Demo Presenter
® Support > User Successfully Logged In [UserId: 1, Is Staff Member: Yes, IP: 127.0.0.1] 2026-11-0317:36:31 Demo Presenter
@ Operations s User Successfully Logged In [UserId: 1, Is Staff Member: Yes, IP: 127.0.0.1] 2026-11-0317:36:24 Demo Presenter
% Automations Workflow action publish [1D: 16] 2026-11-0317:34:53 Demo Presenter
# Settings User Successfully Logged In [UserId: 1, Is Staff Member: Yes, IP: 127.0.0.1] 2026-11-0317:34:17 Demo Presenter
&8 AskNexora Al Cirl) Workfiow action save [ID: 16] 2026-11-0317:34:16 Demo Presenter
5 1 1abled
S elisli o User Successfully Logged In [UserId:1, Is Staff Member: Yes, IP: 127.0.0.1) 2026-11-0317:34:08 Dermo Presenter a‘ .
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User Successfully Logged In [UserId: 1, Is Staff Member: Yes, IP:127.0.0.1] 2026-11-0317:33:59 Demo Presenter

Figure 95 1 Activity Log - 2 Refresh - 3 Search log
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Backups

Review available backup records and module status. Use only the backup or restore actions authorized by your
organization.

Open in Nexora CRM

All CRM settings

Open Administration = All CRM settings. Search for the feature or configuration group and open its matching
editor. save and reopen to verify any change.
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Staff

Open Administration = Staff, select the staff member or create one if permitted. Verify the role and access,

save, then review the staff record.

& Demoworkspace Fictional data: External delivery disabled

[’ NEXORA FIN

Q Findapage

@

)

&

&

o
Il

=]

8

®

&

L

&

& AskNexora Al

&

Command Center

Sales pipeline

Agency delivery

Al Agents

Inbox

Demo guide

AI Studio

Voice AT

Relationships

Worlk & Planning

Sales & Finance

Support

Operations

Reports

Administration

e 5agentsenabled

=3

Figure 96 1 Staff - 2 New staff member - 3 Refresh
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NexoraDemo © Q, Findapage orrecord

— ADMINISTRAoI
Staff

Manage employee profiles, account access, departments and internal staff notes.

2, Staffdirectory &) CRMroles

Staff directory

View staff identity, departments and account role. Account security and access changes are managed separately.

Q Finda staff member

Staff member <

Demo Presenter
presenter@example.invalid

DP

Maya Demo Design
demo maya@example invalid

MD

Omar Demo Delivery
demo.omar@example.invalid

oD

Lina Demo Accounts
demo lina@example. invalid

4records on this page
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Modules

Inspect the module name and installed status. Review what the module controls before changing its state, then
verify the relevant pages after any permitted change.

& Demoworkspace Fictional data: External delivery disabled

[y NEXORAFIN @
Q Findapage

Command Center

@

3

Sales pipeline

§ Agency delivery

£3 AlAgents

& Inbox

£ Demoguide

£ AIStudio >
%, VoiceAl >
2 Relationships >
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B Sales &Finance >
® Support b3
8 Operations >
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42 Administration ~
® 5agentsenabled oo}
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— ADMINISTRAoI
ModLies

Manage installed extensions and review reqistrations whose source files are missing.

@ Install module archive
Select a trusted ZIP package to review installation.

Module ZIP /
Choose File No file chosen &, Reviewhstallation

Installed modules

o
Q / All statuses v

CSVExportManager Inactive v1.0.0
Default module for Exporting datain CSV

Activate

Database Backup Inactive  v2.3.0
Default module to perform database backup

Activate

Goals | Inactive | v2.3.0
Default module for defining goals

Activate

Figure 97 1 Modules - 2 Review installation - 3 Search modules
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Custom fields

Choose the target record type, field type and visibility, then save. Reopen a record of that type to verify

placement and required-field behavior.

& Demoworkspace Fictional data- External delivery disabled

Demo guide
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Q Findapage
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@
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Figure 98 1 Custom Fields - 2 New custom field - 3 Search custom fields
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Define what information appears on CRM records and in client-facing views.
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Email templates

Select the correct template and language, edit subject or body and preserve required merge fields. Save and
preview before a controlled send.

A Demo workspace Fictional data - External delivery disabled Demo guide
|'|||I| NEXORA FIN @ @ NexoraDemo ¢ Q Findapage arrecord Ccul K <5 Ask Al & o DP
Q Findapage
— ADMINISTRAo(

e Emailfemplates

»n Salespipeline
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& AlAgents Q Search @mplates... All categories ~

& Inbox

£ Demoguide

@
£ AIStudio >
No matching templates

, Voice Al >
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f8) Work & Planning b

B Sales &Finance >
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Figure 99 1 Email Templates - 2 Search templates

Open in Nexora CRM

WhatsApp delivery checks

Verify the active sender and current provider connection in WhatsApp settings. Use the webhook URL and
verification settings shown for that connection. Confirm consent, provider approval and the template when
required. Use the message record and provider receipt to distinguish accepted, delivered and failed.
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10 Core CRM settings reference

Calendar General tab

Open Calendar settings = General and review event visibility and display options. Save and reopen Calendar.

A Demo workspace Fictional data- External delivery disabled

[y| NEXORAFIN @
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@ Command Center

»2 Salespipeline

@ Agency delivery
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# Settings
a# AskNexora Al cirl)
® 5agentsenabled &

$3 Workspace guide  TOUR

Figure 100 1 Calendar -
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Show anlv tasks assianed ta the lnaced in staff member

2 All CRM settings
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Default View

Month v

Hide notified reminders from calendar

(O Yes () No

Customer Reminders

O Yes O No

Invoice Reminders
QO Yes O No
Expense Reminders
QO Yes O No

Credit Note Reminders

) Yes () No

Invoices

) Yes O No

Proposals

O Yes O No

Tasks 1
O Yes O No °
Praiacts
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Calendar Colors tab
Open Calendar settings = Colors and review the color for each event type. Save and verify in Calendar.

& Demoworkspace Fictional data External delivery disabled Demo guide

Iill'll NEXORA FIN @ L) NexoraDemo © Q Findapage orrecord.. Ctril | K <5 AskAl & o DP

Q Findapage
— OTHER o o
Caleridar « Aucm-.’gﬁm;,;
»A Sales pipeline

General Styling
Agency delivery

@ Command Center

&
£3 AlAgents Invoice Color Estimate Color
& Inbox . .
§3 Demo guide Proposal Color Reminder Color
& AlStudio > . .
@ VoiceAl % Contract Color Project Color
oice
2 Relationships >
Work & Planning > L3 Reloadvalues
3@ Sales&Finance >
® Support >
i Operations L
@y Automations
@ Settings
48 AskNexora Al crl)
® Sagentsenabled & i
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PDF General tab
Open PDF settings = General. Review document layout options, save and preview a representative document.

& Demoworkspace Fictional data: External delivery disabled Demo quide

NexoraDemo © Q Findapage orrecord.. ctl K

— OTHER e o
Command Center PDF / € AllCRthings

Sales pipeline

Signature Document formats
& Agency delivery

[y NEXORAFIN @

Q Findapage

3

€ AlAgents Pdf font Swap Company/Customer Details (company details to right side, customer details to
left side)

& Inbox helveticab ~ b
O Yes O No

SaRbetiogUii Default font size Items table h! lng color

& AlStudio > . ]

1, VoiceAl s Items table heading text color Custom PDF Company Loge LIRL

2! Relationships > .
Probably you will have problems with PNGimages with transparency that are handled in
different way depending on the php-imagick or php-gd version used. Try to update php-

5 Work & Planning > imagick and disable php-gd. Ifyouleave this field blank the uploaded logo will be used

3 Sales &Finance > Logo Width (PX) Show Invoice/Estimate/Credit Note status on PDF documents
O Yes O No

® Support >

. Show Pay Invoice link to PDF (Not applied if invoice status is Cancelled) Show ice pay ts (trar it on PDF
8 Operations ~ 7 .
O Yes O No O Yes O No
@y Automations
Show page number on PDF
2 Settings O Yes O No

AskNexora AT

£ Reloadvalues

® 5agents enabled oo} -
T —
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PDF Signature tab

Open PDF settings — Signature, review the approved signature settings, save, and check a PDF preview.

& Demoworkspace Fictional data- External delivery disabled

[y NEXORAFIN @

Q Findapage
@& Command Center
»A Sales pipeline
& Agency delivery
£3 AlAgents
& Inbox
$3 Demoguide
& AlStudio >
, Voice Al >
2! Relationships >
] Work & Planning >
3@ Sales&Finance >
® Support >
8 Operations L
@y Automations
# Settings
® 5agents enabled oo}
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Demo quide

L) NexoraDemo © Q Findapage orrecord.. ctl K

— OTHER e
PDF ~~

General Document formats

PDF signature image

Loading pdf signature image...

Show PDF Signature on Invoice Show PDF Signature on Estimate:
O Yes O No O Yes O No
Show PDF Signature on Credit Note Show PDF Signature on Contract
O Yes O No O Yes O No

Show PDF Signature on Proposal

O Yes O No

Figure 103 1 PDF - 2 All CRM settings
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PDF Formats tab
Open PDF settings = Formats. Select the intended page format, save, and verify the output PDF.

& Demoworkspace Fictional data External delivery disabled Demo guide

|'I|'|| NEXORAFIN @ ) NexorabDemo © Q Findapage orrecord.. ol K £ AskAl & o op

Q Find
indapage . e o
Command Center PDF / € AllCRh-.‘éings

€]

»A Sales pipeline
General Signature

& Agency delivery
T GRS Invoice Estimate
& Inbox Ad Portrait M Ad Portrait “
53 Demoguide Proposal Payment

Ad Portrait 57 Ad Portrait =
& AlStudio >

v Credit Note Contract

, Voice Al >

A4 Portrait = Ad Portrait >
2! Relationships >

Staternent

] Work & Planning >

Ad Portrait ¥
3@ Sales&Finance >
® Support 5 3 Reloadvalues
8 Operations ~

@y Automations

# Settings

® Sagentsenabled & i
S8 Workspace quide  TOUR
Figure 104 1PDF - 2 All CRM settings
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Tickets General tab

Open Ticket defaults = General and review ticket behavior, visibility and defaults. Save, then verify with a
controlled ticket.

& Demoworkspace Fictional data- External delivery disabled Demo guide

|I‘||I| NEXORA FIN @® NexoraDemo < Q Findapage orrecord Cul | K & o DP

Q Findapage
— CONFIGURE oLIRES o
@ Command Center / ‘(
Support & AllCRMettings

»n Salespipeline
Email Piping Ticket Form
§ Agency delivery
T G Useservices Disable Ticket Public LIRL
B Tribex O Yes O No O Yes O No
= b 5 Allow staff to access only ticket that belongs to staff departments Send staff-related ticket notifications to the ticket assignee only
emo guide
O Yes @ No
i ) If this option is se11o Yes and the ticket does not have an assignee, notification will be sent to
& AlStudio > all staff that belongs to the ticket department
, Voice Al > Receive notification onnew ticket opened Receive notification when customerreply to a ticket
() Yes @ No L' Yes © No
2, Relationships > y
Allstaff members which belong to the ticket department will receive notification that new All staff members which belong to the ticket department will receive notification when
ticket is opened customerreply to a ticket
f8) Work & Planning b
Allow staff members to open tickets to all contacts? Automatically assign the ticket to the first staff that post a reply?
B Sales &Finance > O Yes O No O
If staff member don't have permission for customers VIEW only will be able to create new
® Support > tickets from admin area to customer contacts where is assigned as customer admin
@ Operations o Allow access to tickets for non staff members Allow non-admin staff members to delete ticket attachments

Yes O No O Yes O No

@5 Automations
Allow non-admin staff members to delete tickets and replies Allow nen-admin staff members to edit ticket messages

# Settings

O Yes O No ) Yes (O No

k Nexora AT I Allow customer to change ticket status from customers area In customers area only show tickets related to the logged in contact (Primary contact
— ~ not applied)

O Yes O No
® 5agentsenabled (oo S 5
& O Yes O No g’

& Workspaceguide  TOLR Ticket Replies Order Enable support menuitembadge
s S P

Figure 105 1 Support - 2 All CRM settings
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Ticket email piping tab

Open Ticket defaults = Email piping and review incoming mail processing. Compare a controlled incoming
message with the incoming support email log and its ticket.

& Demoworkspace Fictional data- External delivery disabled

[y NEXORAFIN @
Q Findapage

@ Command Center

»n Salespipeline

§ Agency delivery

£3 AlAgents

& Inbox

£ Demoguide

£ AIStudio >
, Voice Al >
2 Relationships >
f8) Work & Planning b
B Sales &Finance >
® Support >
@ Operations v

@5 Automations

# Settings
¢ AskNexora Al cul)
® 5agentsenabled oo}

$3 Workspace guide  TOUR

Demo guide

NexoraDemo © Q, Findapage orrecord

= CONFIG\J}?O URES
Support

General Email Piping Ticket Form

Pipe Only on Registered Lisers

O Yes O No

Try to import only the actual ticket reply (without quoted/forwarded message)

O Yes O Neo

Figure 106 1 Support - 2 All CRM settings
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Only Replies Allowed by Email
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Default priority on piped ticket

None bt
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Ticket Form tab

Open Ticket defaults = Ticket Form, review the form behavior, save, and verify the form using the intended

client role.

& Demoworkspace Fictional data- External delivery disabled Demo guide

[y NEXORAFIN @

Q Findapage
@& Command Center
»n Salespipeline
§ Agency delivery
£3 AlAgents
& Inbox
£ Demoguide
£ AIStudio >
, Voice Al >
2 Relationships >
f8) Work & Planning b
B Sales &Finance >
® Support b3
8 Operations ~
@5 Automations
# Settings
e 5agentsenabled foo3

$3 Workspace guide  TOUR

NexoraDemo © Q, Findapage orrecord cul K

— CONFIGURE oURES o
Supp“ft « AllCRh-.‘Qings

General Email Piping

@ Public ticket form 3 Refresh /
Share the form or preview supported layout, branding, and language options

(4 Defaultform & Styledform & Styled withcompanylogo & Wideform 4 Centered form @ Compactform & Englishform
Direct link

http://127.0.0.1:57084/forms/ticket

[0y Copy directlink

External website embed code

<iframe title="Support ticket form" width="608" height="85@" src="http://127.8.8.1:57084/forms/ticket"></iframe>

[ Copyembed code

Serve the form and the hosting website over HTTPS.

Servertemplate /Users/macbookpro/Documents/Nexcra-Demo/www/application/views/forms/ticket.php

Figure 107 1 Support - 2 All CRM settings - 3 Refresh
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Cron command tab

Open Scheduled jobs = Cron command. Review the configured command and last execution, then verify the
scheduler on the host and the resulting job evidence.

& Demoworkspace Fictional data- External delivery disabled Demo guide

|I‘||I| NEXORA FIN @ NexoraDemo ¢ Q Findapage arrecord Ccul K <5 Ask Al & O DP

Q Findapage
- o ]
Command Center Cron }6b < All CRF-éings

Sales pipeline

@

3

Invoice Estimates Proposals Expenses Contracts Tasks Tickets
§ Agency delivery °
€ AlAgents ©® Croncommand and status 3 Refresh ¥
& Inbox
Cllrunnotrecorded  Last recorded startnot available
£ Demoguide
Use this command in the server scheduler to run CRM reminders, recurring records, and queued email.
£ AIStudio >
php '/Users/macbookpro/Documents/Nexora—Demo/www/index.php' cron index
, Voice Al >
() Copy CLI1command
2, Relationships >
THEHDSICOnﬁngfElUOﬂdlSBDlESHﬁPCfOﬂECCESS
f8) Work & Planning > e ——
[ Run cronmanually
B Sales &Finance >
Gt 2 2 Repairstored LRLs
Preview links that match a previous base URL before applying the replacement
8 Operations ~

% Automations URL repairis disabled by the host configuration.

# Settings

& AskNexora Al ctri)
e 5agentsenabled oo} i
TOLR

$3 Workspace guide
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Scheduled invoice jobs

Open the invoice tab under Scheduled jobs and review the invoice automation rules. Check an eligible invoice

and its recorded outcome.

& Demoworkspace Fictional data: External delivery disabled

[y NEXORAFIN @

Q Findapage
@& Command Center
»n Salespipeline
§ Agency delivery
£3 AlAgents
& Inbox
£ Demoguide
£ AIStudio >
, Voice Al >
2 Relationships >
f8) Work & Planning b
B Sales &Finance >
® Support b3
8 Operations ~
@5 Automations
# Settings
e 5agentsenabled foo3
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Figure 109 1 Cron Job -
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Demo guide

NexoraDemo © Q, Findapage orrecord Crrl

— MISC o
Cron iéb

Scheduler command Estimates Proposals Expenses

(© Reminder delivery

Invoice overdue notices

Invoice due notices

< Al CRh-éings

£ Refresh /

Contracts Tasks Tickets

Delivery channel required

Delivery channelrequired

Enable the corresponding email template or SMS trigger before scheduled delivery.

A Email templates A SMStriggers

Hour of day to perform automatic operations

24 hours format eq. 9 for 9amor15 for 3pm.
Autore-sendreminder after (days)

o]

Autore-sendreminder after (days)

0

Create new invoice from recurring invoice only if the invoice is with status paid?

O Yes O No

NOT be created.

Auto send reminder after (days)

0

Send due reminder X days before due date

New recurringinvoice action
(O Generate and autosend the renewed invoice to the customer

(O Generate allnpaid Invoice () Generate a Draft Invoice

If this field is set 1o YES and the recurring invoices is not with status PAID, the new invoice will o

2 All CRM settings - 3 Refresh
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Scheduled task jobs

Open the tasks tab under Scheduled jobs. Review the task automation rules and verify the next eligible record
in Tasks.

& Demoworkspace Fictional data- External delivery disabled Demo guide

lllllll NEXORA FIN @ NexoraDemo ¢ Q Findapage arrecord Ccul K <5 Ask Al [CREA DP

Q Findapage
- o ]
% Command Center CrOI'I }6b = A[lCRh-éings

»n Salespipeline

@

Scheduler command Invoice Estimates Proposals Expenses Contracts Tickets
§ Agency delivery

€3 AlAgents Hour of day to perform automatic operations Task deadline reminder before (Days)
& Inbox 0 8]

24 hours format eq. 9 for amor15 for 3pm.
£ Demoguide

Automnaticaly stop task timers after (hours) Send an email reminder of billable tasks completed but not billed
& AIStudio > O Yes O No
, Voice Al >

3 Reloadvalues :

2, Relationships >
f8) Work & Planning b
B Sales &Finance >
® Support b3
8 Operations ~

@5 Automations

# Settings
¢ AskNexora Al cul)
e 5agentsenabled oo} 1
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Scheduled contract jobs

Open the contracts tab under Scheduled jobs. Review expiry and related reminders, then verify their outcomes
on an eligible contract.

& Demoworkspace Fictional data- External delivery disabled Demo guide

IIII'Il NEXORA FIN @ NexoraDemo ¢ Q Findapage arrecord Ccul K <5 Ask Al & o DP

Q Findapage
— MIsC o o
@ Command Center ‘(
Cron %b & AllCRMSettings

»n Salespipeline

Scheduler command Invoice Estimates Proposals Expenses Tasks Tickets
§ Agency delivery

€3 AlAgents Hour of day to perform automatic operations Send expiration reminder before (DAYS)

& Inbox

£ Demoguide Send sign reminder every (days)

& AlIStudio >

, Voice Al b £ Reloadvalues
2, Relationships >

f8) Work & Planning b

B Sales &Finance >

® Support >

@ Operations v

@5 Automations

# Settings
¢ AskNexora Al cul)
e 5agentsenabled oo} 1
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Scheduled ticket jobs

Open the tickets tab under Scheduled jobs. Review any ticket maintenance rules and confirm the resulting
change on an eligible ticket.

& Demoworkspace Fictional data- External delivery disabled Demo guide

IIII'Il NEXORA FIN @ NexoraDemo ¢ Q Findapage arrecord Ccul K <5 Ask Al & o DP

Q Findapage
— MIsC o o
@ Command Center ‘(
Cron %b & AllCRMSettings

»n Salespipeline

Scheduler command Invoice Estimates Proposals Expenses Contracts Tasks
§ Agency delivery

€3 AlAgents Aute close tickst after (Hours)
& Inbox
£ Demoguide
3 Reloadvalues
£ AIStudio > -
, Voice Al >
2 Relationships >
f8) Work & Planning b
B Sales &Finance >
® Support >
@ Operations v

@5 Automations

# Settings
¢ AskNexora Al cul)
e 5agentsenabled oo} 1

$3 Workspace guide  TOUR I
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Scheduled estimate jobs

Open the estimates tab under Scheduled jobs. Review reminders and status behavior, then verify the result on
an eligible estimate.

& Demoworkspace Fictional data- External delivery disabled Demo guide

lllllll NEXORA FIN @ NexoraDemo ¢ Q Findapage arrecord Ccul K <5 Ask Al [CREA DP

Q Findapage
- o ]
% Command Center CrOI'I }6b = A[lCRh-éings

»n Salespipeline

@

Scheduler command Invoice Proposals Expenses Contracts Tasks Tickets

§ Agency delivery e
€3 AlAgents © Reminder delivery 3 Refresh ¥
& Inbox

Estimate expiry notices Delivery channel required
£ Demoguide

Enable the corresponding email template or SMS trigger before scheduled delivery.
£ AIStudio > A Email templates A SMStriggers
, Voice Al >
2, Relationships 3 Hour of day to perform automatic operations Send expiration reminder before (DAYS)

0

f8) Work & Planning b
B Sales &Finance > £ Reloadvalues
® Support b3
8 Operations ~

@5 Automations

# Settings
¢ AskNexora Al cul)
e 5agentsenabled oo} 1

$3 Workspace guide  TOUR
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Scheduled proposal jobs

Open the proposals tab under Scheduled jobs. Review expiry and notification behavior, and verify the result on
an eligible proposal.

& Demoworkspace Fictional data- External delivery disabled Demo guide

lllllll NEXORA FIN @ NexoraDemo ¢ Q Findapage arrecord Ccul K <5 Ask Al [CREA DP

Q Findapage
- o ]
% Command Center CrOI'I }6b = A[lCRh-éings

»n Salespipeline

@

Scheduler command Invoice Estimates Expenses Contracts Tasks Tickets

§ Agency delivery e
€3 AlAgents © Reminder delivery 3 Refresh ¥
& Inbox

Proposal expiry notices Delivery channel required
£ Demoguide

Enable the corresponding email template or SMS trigger before scheduled delivery.
£ AIStudio > A Email templates A SMStriggers
, Voice Al >
2, Relationships 3 Hour of day to perform automatic operations Send expiration reminder before (DAYS)

0

f8) Work & Planning b
B Sales &Finance > £ Reloadvalues
® Support b3
8 Operations ~

@5 Automations

# Settings
¢ AskNexora Al cul)
e 5agentsenabled oo} 1
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Miscellaneous General tab

Open Miscellaneous and review the General tab. Check the relevant setting and verify the feature after saving.

& Demoworkspace Fictional data External delivery disabled

[y NEXORAFIN @

Q Findapage

@ Command Center

»A Sales pipeline

& Agency delivery

£3 AlAgents

& Inbox

$3 Demo guide

& AlStudio >
, Voice Al >
2, Relationships >
] Work & Planning >
3@ Sales&Finance >
® Support >
@ Operations v

@y Automations

# Settings
a# AskNexora Al cul)
® 5agents enabled oo}

S8 Workspace quide  TOUR

Demo quide

L] NexoraDemo © Q Findapage orrecord..

— MISC o
Misc o
Misc Tables Inline Crea(-/

Reguire client to be logged in to view contract

O Yes O No

Max file size upload in Media (MB)

10
Limit Top Search Bar Results to

Delete systern activity log older then X months

Show help menu item on setup menu

O Yes @® No

Figure 115 1 Misc - 2 All CRM settings - 3 Inline Create
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Dropbox APP Key

Maximum files upload on post

10

Default Staff Role

None o

Show setup menuitem only when hover with mouse onmain sidebararea

O Yes @ No

Use minified files version for css and js (only system files)

O Yes O No

3 Reloadvalues
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Table settings tab
Open Miscellaneous — Table settings and review table display options. Save and reopen the affected list.

& Demoworkspace Fictional data External delivery disabled Demo guide

|'I|||| NEXORAFIN @ ) NexorabDemo © Q Findapage orrecord.. ol K £ AskAl & o op
Q Findapage
—wse @ o

@ Command Center " ‘(
Misc & AllCRMettings
»A Sales pipeline /e
Misc Inline Creat#
& Agency delivery
€ AlAgents Save last order for tables Show table export button
& Inbox O Yes @ No O Toallstaff members () Only toadministrators
Currently supported tables: Custemners, Leads, Tickets, Tasks, Projects, Payments. () Hide export button for all staff members
=D id Subscriptions, Expenses, Proposals, Knowledge Base, Contracts Note: Changing this option -
SR e will delete all saved table orders!
48 AIStudio > Tables Pagination Limit
25
, Voice Al >
2! Relationships > 3 Reloadvalues
] Work & Planning >
3@ Sales&Finance >
® Support >
8 Operations ~

@y Automations

# Settings

& AskNexora Al )
e Sagentsenabled & i

S8 Workspace quide  TOUR

Figure 116 1 Misc - 2 All CRM settings - 3 Inline Create

Open in Nexora CRM

NEXORAFIN - USER GUIDE - NOVEMBER 2026 122


https://agent.nexora-fin.co/admin/authentication#/settings/crm/misc?tab=settings_tables

NEXORAFIN / CRM USER MANUAL

Inline creation tab

Open Miscellaneous = Inline creation. Review which inline controls are enabled, save, and verify on a relevant

form.

& Demoworkspace Fictional data- External delivery disabled

[y NEXORAFIN @

Q Findapage
@ Command Center
»n Salespipeline
§ Agency delivery
£3 AlAgents
& Inbox
£ Demoguide
£ AIStudio >
%, VoiceAl >
2 Relationships >
f8) Work & Planning b
B Sales &Finance >
® Support b3
8 Operations L
@5 Automations
# Settings
® 5agentsenabled oo}
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Demo guide

NexoraDemo <
— MISC o
Misc [

Allow non-admin staff members to create Lead Status in Lead create/edit area?

® Yes O No

Q Findapage orrecord Cul K

Allow non-admin staff members to create Customer Group in Customer create/edit
area?

@Yes ‘i' No

Allow non-admin staff members to create Contract type in Contract create/edit area?

O Yes O No

Figure 117 1 Misc - 2 All CRM settings - 3 Inline Create
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o op

X
< Al CRh-éings

Allow nen-admin staff members to create Lead Source in Lead create/edit area?
® Yes (O No

Allow non-admin staff members to save predefined replies from ticket message

O Yes O No

Allow non-admin staff members to create Expense Category in Expense create/edit
area?

O Yes O No
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General CRM settings

Review general preferences and system defaults. Save only the intended fields and reload the group.

& Demoworkspace Fictional data External delivery disabled

[y NEXORAFIN @

Q Findapage

@ Command Center

»A Sales pipeline

& Agency delivery

£3 AlAgents

& Inbox

$3 Demo guide

& AlStudio >
, Voice Al >
2, Relationships >
] Work & Planning >
3@ Sales&Finance >
® Support >
@ Operations v

@y Automations

# Settings
a# AskNexora Al cul)
® 5agents enabled oo}
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Demo quide

LM NexoraDemo © Q Findapage orrecord.. Ctri | K

— GENERAL °
Geneial

Brand assets

Loading brand assets.

Company Name
NexoraDemo

RTL Admin Area (Right to Left)

O Yes O No

Allowed file types

.pna..jpa..jpeq,. pdf,.doc,.docx, xls,.xlsx, zip, .rar, txt

Figure 118 1 General - 2 All CRM settings
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3 Reload

Company Main Domain

RTL Customers Area (Right to Left)

O Yes O No
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Company information

Review the legal name, address and contact details used on documents. Save and preview a document to
confirm the company information.

& Demoworkspace Fictional data- External delivery disabled Demo guide

[y NEXORAFIN @
Q Findapage

% Command Center

@

3

Sales pipeline

2

Agency delivery

Al Agents

Inbox

n o

Demo guide

AI Studio b

£ %

Voice AT b

Relationships >

Je

Worlk & Planning >

Sales & Finance >

Support »

& ® L

Operations v

@5 Automations

# Settings

&8 AskNexora AT crl)

® 5agentsenabled oo}

$3 Workspace guide  TOUR

NexoraDemo ¢ Q Findapage orrecord cul K &5 Ask Al & o DP

o o
Company Information T

— GENERAL

These information will be displayed oninvoices/estimates/payments and other PDF documents where company info is required

Company Name Address
City State
Country Code Zip Code
Phone VAT Number

Company Information Format (PDF and HTML)

{company_name} {address} {city} {state} {zip_code} {country_code} {phone} {vat_number} {vat_number_with_label}

£ Reloadvalues

Figure 119 1 Company Information - 2 All CRM settings

Open in Nexora CRM

NEXORAFIN - USER GUIDE - NOVEMBER 2026 125


https://agent.nexora-fin.co/admin/authentication#/settings/crm/company

NEXORAFIN / CRM USER MANUAL

Localization

Choose the default language, timezone and date formats. Save and confirm the next calendar or document

display.

& Demoworkspace Fictional data: External delivery disabled

Demo guide

|I‘||I| NEXORA FIN @ NexoraDemo ¢ Q Findapage arrecord

— GENERAL o

Q Findapage

@& Command Center Locali{ation
»n Salespipeline
§ Agency delivery Date Format
£ AlAgents Y-m-d
& Inbox Default Timezone
& Demoguide Asia/Amman
Disable Languages
£ AIStudio > . _
O Yes O No
, Voice Al >
2 Relationships >
f8) Work & Planning b
B Sales &Finance >
® Support b3
8 Operations ~
@5 Automations
# Settings
® 5agentsenabled oo}

$3 Workspace guide  TOUR

Figure 120 1 CRM settings - 2 All CRM settings
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cul K £ AskAl & 4 (op

< Al CRh-éings

Time Format

2 24 hours >
Default Language
2 English o

Qutput client PDF documents from admin area in client language
) Yes O No

If this options is set to yes and eq. the system default language is English and client have setup
language french the pdf documents will be cutputted in the client language

3 Reloadvalues
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Sales defaults

Review sales currency, tax and document preferences. Save and preview a new sales document to verify the

defaults.
& Demoworkspace Fictignal data- External delivery disabled Demo quide
|I‘||I| NEXORA FIN @® NexoraDemo < Q Findapage orrecord Cul | K & o DP
ind apage
Q Find
— FINANCE o o
@ Command Center - ‘(
Gene' al & AllCRMEettings
»n Salespipeline
2 Agency delive ecimal Separator ousand Separator
Agency delivery Decimal Sep: The d Sep
£3 AlAgents v x 7
& Inbox Number padding zero's for prefix formats eq. If this value is 3 the number will be Automatically assign logged instaff as sale agent
formatted: 005 or 025 —~ —
() Yes () No
= B 3 Applicable for: Estimates, invoices, proposal
& AlStudio > Show TAX peritem Remove the tax name from item table row
O Yes O No O Yes O No
Q, VoiceAl > = - el i
£q. Item TAX15% will be snown as 15% without the tax name (Not applied if multiple taxes with
the same name and tax percent found for itam)
2, Relationships >
Exclude currency symbol from items table Amount Default tax
f8) Work & Planning b Cives: Oiflo
3 Sales&Finance b Remove on /money with decimals (2.00 willbecome 2, 2.25 Enable
ill stay 2.25 ~
o - ; ‘T'r'ay _) O Yes @ No
UPRo O Yes O No
8 Operations N Number words intolowercase

O Yes
@5 Automations

# Settings
k Nexora AT
® 5agentsenabled oo}
$3 Workspace guide  TOUR

Figure 121 1 General - 2 All CRM settings
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Invoice defaults

Review invoice numbering, payment terms and display options. Save, then inspect a draft invoice.

& Demoworkspace Fictional data- External delivery disabled

'] NEXORA FIN

Q Findapage

3

Sales pipeline
& Agency delivery
£3 AlAgents

& Inbox

$3 Demoguide

& AlStudio

, Voice Al

2! Relationships
Work & Planning
Sales & Finance
Support
Operations

@y Automations

# Settings

sk Nexora AT !

® Sagentsenabled

S Workspace quide

Command Center

(11]

&

TOUR

Demo guide

NexoraDemo © Q Findapage orrecord.. ctl K

— FINANCE o
Invoices

Invoice prefix

Invoice due after (days)

Require client to be logged in to view invoice

‘:‘ Yes ‘.i' No

Decrement invoice number on delete

O Yes O No

Do youwant to decrement the invoice numberwhen the lastinvoice is deleted? eq. If is set this
option 1o YES and beforeinvoice delete the next invoice number is 15 the next invoice number
will decrement 10 14. If is set to NO the number will remain to 15. If you have setup delete only
onlastinvoice te NO you should set this option 1o NO too 1o keep the next invoice number not
decremented.

Show Sale Agent On Invoice

O Yes O No

Show Total Paid On Invoice

O Yes O No

Show Amount Due On Invoice

C' Yes () No

Invoice Number Format
(O NumberBased (000001) (O YearBased (YYYY/000001) (O 000001-YY
O 000001/MM/YYYY

Pradafinad Cliant Nata

Figure 122 1 Invoices - 2 All CRM settings
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€ Al CRhféings

Next Invoice Number
Allow staff members to view invoices where they are assigned to
O Yes O No

Delete invoice allowed only on last inveice

O Yes

Exclude invoices with draft status from customers area

QO Yes O No

Show Project Name On Invoice

O Yes O No

Show Credits Applied On Invoice

O Yes O No

Attachinvoice PDF when sending payment receipt to email

O Yes O No
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Proposal defaults
Review validity and proposal defaults, save, and verify in a new draft.

& Demoworkspace Fictional data: External delivery disabled

Demo guide

|"||I| NEXORA FIN (i3] L) NexoraDemo © Q Findapageorrecord.. cl | K

— FINANCE o
Propaéals

Q Findapage

) Command Center

€]

»A Sales pipeline

€ Al CRhféings

& Agency delivery Proposal Number Prefix Proposal Due After (days)

£3 AlAgents

& Inbox Pipeline limit per status Default pipeline sort

< Demoguide Date Created i
Default proposals pipeline sort type Show Project Name OnProposal

& AlStudio > y o
C‘ Ascending 'T’ Descending C' Yes () No

, Voice Al > 2 c -
Exclude proposals with draft status from customers area Auto convert the proposal to invoice after client accept (only customers related

proposals)

O Yes O No

2! Relationships > O Yes O No
£ WorkcE Hanaxig ? Allow staff members to view proposals where they are assigned to
3@ Sales&Finance 3 O Yes O No
Proposal Info Format (PDF and HTML)
® Support >
8 Operations ~

@y Automations

% Settings {proposal_to} {address} {city} (state} {zip_code} {country_code} {country_name} {phone} {email}

AskNexora AT

® Sagentsenabled &

S8 Workspace quide  TOUR T

Figure 123 1 Proposals - 2 All CRM settings
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Estimate defaults

Review numbering, validity and other estimate defaults, save and verify a new estimate.

& Demoworkspace Fictional data- External delivery disabled

Demo guide

NexoraDemo © Q Findapage orrecord..

[y NEXORAFIN @

Q Findapage
— FINANCE o
@& Command Center .
Estimates
»A Sales pipeline

& Agency delivery Estimate prefix

€ Al CRhféings

Next estimate Number

2

Delete estimate allowed only on last invoice

O Yes O No

Allow staff members to view estimates where they are assigned to

Show Sale Agent On Estimate
QO Yes O No

Auto convert the estimate to invoice after client accept

Estimate Number Format
@ Number Based (000001) () YearBased (YYYY/000001) () 000001-YY

) 000001/MM/YYYY

Default estimates pipeline sort

Date Created v

£ AlAgents EST-

& Inbox Estimate Due After (days)

$3 Demoguide
Decrement estimate number on delete

& AlStudio > o =
) Yes () Ne

@, VoiceAl 3 Doyouwant to decrement the estimate number when the last estimate isdeleted? eq. If is set
this option to YES and before estimate delete the next estimate number is 15 the next estimate
number will decrement to14.I7 is set to NO the number will remainto 15, If you have setup

2, Relationships 3 delete only onlast estimate to NO you should setthis option to NO too to keep the next
estimate nuMber not decremented.

EJ Worcf Flanning ? Reguire client to be logged in to view estimate

3@ Sales&Finance > O Yes O No
Show Project Name On Estimate

® Support > . -
O Yes O No

8 Operations ~ . ;
Exclude estimates with draft status from customers area

Qg Automations () Yes () No
# Settings
Pipeline limit per status
sk Nexora AT !
® 5agents enabled oo}

Default estimates pipeline sort type
S8 Workspace quide  TOUR

J Ascending Descending

Figure 124 1 Estimates - 2 All CRM settings
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Credit note defaults

Review credit note numbering and document options. Save and inspect a draft before using the settings live.

& Demoworkspace Fictional data- External delivery disabled Demo guide

[y NEXORAFIN @

Q Findapage
@& Command Center
»A Sales pipeline
& Agency delivery
£3 AlAgents
& Inbox
$3 Demoguide
& AlStudio >
, Voice Al >
2! Relationships >
] Work & Planning >
3@ Sales&Finance >
® Support >
8 Operations ~
@y Automations
# Settings
® 5agents enabled oo}

S8 Workspace quide  TOUR

L) NexoraDemo Q Findapage orrecord.. Cul | K & AskAl & rat oP

— FINANCE o o
Credi‘l:/NOteS € AllCRh-.‘éings

Credit Note Number Prefix Next Credit Note Number

Credit Note Number Format Decrement credit note number on delete.

(O Number Based (000001) () YearBased (YYYY/000001) () 000001-YY () Yes () No
() 000001/MM/YYYY Number will be decremented only if is last credit note created.

Show Project Mame On Credit Note

O Yes O No

Predefined Client Note

Predefined Terms & Conditions

£3 Reloadvalues

Figure 125 1 Credit Notes - 2 All CRM settings

Open in Nexora CRM

NEXORAFIN - USER GUIDE - NOVEMBER 2026 131


https://agent.nexora-fin.co/admin/authentication#/settings/crm/credit_notes

NEXORAFIN / CRM USER MANUAL

Subscription defaults
Review default subscription behavior and provider dependencies. Save and verify how the next draft appears.

& Demoworkspace Fictional data External delivery disabled Demo guide

rll'll NEXORAFIN @ ) NexorabDemo © Q Findapage orrecord.. ol K £ AskAl & o op

Q Findapage

— FINANCE ° o
@ Command Center / . ‘(

Subs(_‘nphons € AlCRMettings
»A Sales pipeline
& Agency delivery Show subscriptions in customers area? After subscription payment captured

O Yes O No (O Send Invoice and Payment Receipt (O SendInvoice
£3 AlAgents
This option s valid only for the customer primary contact. O send Payment Receipt @ Do Nothing
& Inbox
) £ Reloadvalues
$3 Demoguide
& AlStudio >
, Voice Al >
2! Relationships >
] Work & Planning >
3@ Sales&Finance >
® Support >
8 Operations ~
@y Automations
@ Settings

a# AskNexora Al cul)
® 5agents enabled oo} {

S8 Workspace quide  TOUR l

Figure 126 1 Subscriptions - 2 All CRM settings
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Payment gateways

Select the configured gateway, review mode and masked credentials, save and use the provider's appropriate
verification flow.

& Demoworkspace Fictional data- External delivery disabled Demo guide

lllllll NEXORA FIN @ NexoraDemo ¢ Q Findapage arrecord Ccul K <5 Ask Al [CREA DP

Q Findapage
— FINANCE o o
@& Command Center Paym{nt Gateways « AllCRh-éings

»n Salespipeline
Authorize.net Accept.js Instamejo Mollie Braintree Paypal Smart Checkout Paypal PayLl Money Stripe Checkout Stripe iDEAL
§ Agency delivery
2Checkout
£3 AlAgents
& Inbox Receive notification when customer pay invoice (built-in) Allow customer to modify the amount to pay (for online payments)
o ®
3 Demo guide D Yes @ No ) Yes () No
&8 AlStudio 3 £ Reloadvalues
, Voice Al >
2, Relationships >
f8) Work & Planning b
B Sales &Finance >
® Support b3
8 Operations ~
@5 Automations
# Settings
¢ AskNexora Al cul)
® 5agentsenabled oo} 1

$3 Workspace guide  TOUR

Figure 127 1 Payment Gateways - 2 All CRM settings

Open in Nexora CRM

NEXORAFIN - USER GUIDE - NOVEMBER 2026 133


https://agent.nexora-fin.co/admin/authentication#/settings/crm/payment_gateways

NEXORAFIN / CRM USER MANUAL

Client portal settings

Review registration, client portal access and available features. Save and verify from an account with the

intended client permissions.

& Demoworkspace Fictional data: External delivery disabled

Demo guide

||‘||I| NEXORA FIN @® NexoraDemo < Q Findapage orrecord Crri

— CONFIGURE oLIRES
Customers

Q Findapage

Command Center

@

»n Salespipeline

o ency delivel efault customers theme
Agency delivery Default h
£3 AlAgents Perfex
& Inbox Visible Tabs (Profile)
\:| Notes D Statement \:| Invoices \:| Payments D Proposals
£ Demoguide
redit Notes stimates ubscriptions xpenses
[] CreditNotes [] Estimates [] Subscripti [J Exp
& ATStudh . [ Contracts [J Projects [ Tasks [ Tickets [ Files [J Vault
E udio
(] Reminders [] Map
, Voice Al >
2, Relationships 3 Company field is required?
O Yes O No
f8) Work & Planning b
Allow customers to register
& Sales&Finance > O Yes O No
® Support » Allow primary contact to manage other customer contacts
O Yes O No
8 Operations ~
Allow primary contact to view/edit billing & shipping details
@5 Automations O Yes O No
# Settings

k Nexora AT
Allow contacts to delete own files uploaded from customers area

® 5agentsenabled oo}

O No

$3 Workspace guide  TOUR

Allow knowledae base to be viewed without reaistration

Figure 128 1 Customers - 2 All CRM settings
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Default Country

None =

Required fields for reqistration (customers area)
First Name - Contact LastName - Contact
Email Address - Contact D Phone - Contact \:| Website - Contact
[J Position - Contact Company - Company [] VATNumber - Company
[ Phone - Company [ Country- Company [] City- Company
[ Address - Company [] ZipCode - Company [ State-Company

Company requires the usage of the VAT Number field
No

O Yes
Require registration confirmation from administrator after customer register
~

O Yes O No

Enable Honeypot spam validation

O Yes O No

C by own files uploaded in customer area (files uploaded in customer
profile)

O Yes O No

If you share the hile manually from customer profile 10 other contacts they wilbe able 1o see
the file

Use Knowledge Base

O Yes O No =
If you allow this options knowledge base will be shown also on clients side

Show Estimate reauest link in customers area?
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Task defaults

Review task visibility, reminders and default behavior. Save and verify with a task in the relevant role.

& Demoworkspace Fictional data: External delivery disabled

Demo guide

[y NEXORAFIN @
Q Findapage

Command Center

3

Sales pipeline

& Agency delivery

£3 AlAgents

& Inbox

$3 Demoguide

& AlStudio >
, Voice Al >
2! Relationships >
] Work & Planning >
3@ Sales&Finance >
® Support >
8 Operations ~

@y Automations

# Settings
sk Nexora AT )
® 5agents enabled oo}

S8 Workspace quide  TOUR

NexoraDemo © Q Findapage orrecord.. ctl K

— CONFIGURE oLIRES

Tasks

Limnit tasks kanban rows per status

50

Allow customer/staff to add/edit task comments only in the first hour (administrators
not applied)

Yes (O No

Auto add task creator as task followerwhen new task is created

Change task status to In Progress ontimer started (valid only if task status is Not
Started)

O Yes O No
Round off task timer

Don't round off <7
Default status when new task is created

Not Started ¥

Modal Width Class (modal-lg, modal-xl, modal-xxl)

Figure 129 1 Tasks - 2 All CRM settings
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€ Al CRhéings

Allow all staff to see all tasks related to projects (includes non-staff)

Auto assigntask creatorwhennew taskis created
O Yes O No

Notapplied if task is linked to project and the creator isnot project member

Stop all other started timers when starting new timer
O Yes O No
Billable option is by default checked when new task is created? (only from admin area)

O Yes O No

Round off task timer time

5 w

Default Priority

Medium 2

£3 Reloadvalues
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Ticket defaults

Review support behavior and ticket defaults. Save and verify a controlled ticket in the intended department.

& Demoworkspace Fictional data: External delivery disabled

Demo guide

[y NEXORAFIN @
Q Findapage

Command Center

3

Sales pipeline

& Agency delivery

£3 AlAgents

& Inbox

$3 Demoguide

& AlStudio >
, Voice Al >
2! Relationships >
] Work & Planning >
3@ Sales&Finance >
® Support >
8 Operations ~

@y Automations

# Settings
sk Nexora AT )
® 5agents enabled oo}

S8 Workspace quide  TOUR

NexoraDemo © Q Findapage orrecord.. Ctrl

— CONFIGURE oLIRES

Suppo/rt
Email Piping Ticket Form

Useservices
O Yes O No
Allow staff to access only ticket that belongs to staff departments

O Yes O No

Receive notification cnnew ticket opened

©N0

Allstaff members which belong to the ticket department will receive notification that new
ticket is opened

O Yes

Allow staff members to open tickets to all contacts?

O Yes O No
If staff member don't have permission for cLstomers VIEW only will be able to create new
tickets from admin area to customer contacts where is 355|gned as customer admin.

Allow access to tickets for non staff members

Yes U No

Allow non-admin staff members to delete tickets and replies
O Yes O No

Allow customer to change ticket status from customers area

O Yes O No
Ticket Replies Order
g I R .

Figure 130 1 Support - 2 All CRM settings
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€ Al CRhéings

Disable Ticket Public LURL

Send staff-related ticket notifications to the ticket assignee only

O Yes @ No

If this optionis set 1o Yes and the ticket does not have an assignee, notification will be sent to
all staff that belongs to the ticket department

Receive notificationwhen customerreply to aticket

(:,' Yes @ No

All staff members which belong to the ticket department will receive notification when
customerreply to a ticket

Automatically assign the ticket to the first staff that post a reply?

O Yes O No

Allow non-admin staff todelete ticket att. ts

O Yes () No
Allow nen-admin staff members to edit ticket messages
O Yes O No

In customers area only show tickets related to the logged in contact (Primary contact

not applied)

O Yes O No

Enable support menuitembadge

A
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Lead defaults

Review lead assignment, status and related defaults. Save and verify with a controlled lead.

& Demoworkspace Fictional data- External delivery disabled

'] NEXORA FIN
Q Findapage

Command Center

3

Sales pipeline
& Agency delivery
£3 AlAgents
& Inbox
=

Demo guide

& AlStudio

, Voice Al

2! Relationships
Work & Planning
Sales & Finance
Support
Operations

@y Automations

# Settings

AskNexora AT

® Sagentsenabled

S Workspace quide

(11]

TOUR
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NexoraDemo © Q Findapage orrecord.. ctl K

— CONFIGURE oLIRES

Leads

Limit leads kanban rows per status

50

Default source

None v

Auto assign as admin to customer after convert
O Yes O No
If this option is set to YES the staff member that converted lead to customer will be auto

assigned as customer admin. NOTE: This option will apply only on staff members that do not
have permission for custormers VIEW

Default leads kanb, brt

Kanban Order s

Do not allow leads to be edited after they are converted to customers (administrators
not applied)

O Yes O No

€ Al CRhféings

Default status

None ™

Performvalidation for duplicate lead on the following fields:

EmailAddress [] Phone [] Website [J Company

Allow non-admin staff members toimportleads

O Yes O No

Default leads kanban sort type

® Ascending () Descending

Modal Width Class (modal-lg, modal-xI, modal-xxl)

3 Reloadvalues

Figure 131 1Leads - 2 All CRM settings - 3 Date Created Kanban Order Last Contact
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Google integration settings

Review the intended integration settings, save, then verify the connected feature using the appropriate
account.

& Demoworkspace Fictional data- External delivery disabled Demo guide

|I‘||I| NEXORA FIN @ NexoraDemo ¢ Q Findapage arrecord Ccul K <5 Ask Al & O DP

Q Findapage
= INTEGRATIO.o o
@ Command Center » ‘(
Googié e AucRMSertngs

»n Salespipeline

§ Agency delivery Google APTKey Google API Client ID
£3 AlAgents
Nocredential saved.
& Inbox
Site key Secretkey
£ Demoguide
No credential saved.
£ AIStudio >
Enable reCAPTCHA on customers area (Login/Register)
Voice AT > — =
& () Yes () No
2, Relationships > Ignored IP Addresses
f8) Work & Planning b
B Sales &Finance >
“
® Support b3
. Google Calendar 1D Enable Google Picker
@ Operations v R 2
) Yes () No
% Automations This is the main company calendar. All events from this calendar will be shown. If you want to
specify acalendar based on departments you can add in the department Gooqgle Calendar ID.
# Settings
3 Reloadvalues
Ask Nexora AT !
® 5agentsenabled oo}
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Figure 132 1 Google - 2 All CRM settings
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Pusher settings
Review the connection and notification options, save, then verify a permitted realtime notification.

& Demoworkspace Fictional data External delivery disabled Demo guide

|'I|'|| NEXORAFIN @ ) NexorabDemo © Q Findapage orrecord.. ol K £ AskAl & o op

Q Findapage
— 1NTEGRATIO.° o
@ Command Center ‘(
Pu sh r.com € AllCRMEettings

»A Sales pipeline
& Agency delivery APPID APP Key
£3 AlAgents
& Inbox APP Secret Cluster https://pusher.com/docs/clusters
$3 Demoguide

No credential saved
& AlStudio ? Enable Real Time Notifications Enable Desktop Notifications

O Yes O No Yes No
, Voice Al > - =

Starting from September 2017 the application must run on SSL in order desktop notifications
1o work properly (browsers requires SSL).

2! Relationships >

Auto Dismiss Desktop Notifications After X Seconds (O to disable)
] Work & Planning >

0

3@ Sales&Finance >
® Support 5 3 Reloadvalues
8 Operations ~

@y Automations

# Settings

a# AskNexora Al cul)
e Sagentsenabled & i 2
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Core Al settings

Review the Al provider and allowed settings, save, and verify the current configuration using an actual assistant
response.

& Demoworkspace Fictional data- External delivery disabled Demo guide

|I‘||I| NEXORA FIN @ NexoraDemo ¢ Q Findapage arrecord Ccul K <5 Ask Al & O DP

Q Findapage
— INTEGRATo o
@ Command Center - l I ‘(
Geneia Al CRMEettings
»n Salespipeline
§ Agency delivery Provider
£3 AlAgents None v
& Inbox System Prompt
£ Demoguide
£ AIStudio >
“
, Voice Al >
Enable Ticket Summarization Enable Ticket Reply Suggestion
2, Relationships > O Yes O No O Yes O No
Enable the Al ticket summary feature to automatically generate a summary of the ticket Enable the Al ticket reply suggestion to automatically generate a reply to the customer based
f8) Work & Planning > conversation onthe tickets conversation
B Sales &Finance >
£3 Reloadvalues
® Support b3
8 Operations ~

@5 Automations

# Settings

Ask Nexora AT

e 5agentsenabled oo} i =

$3 Workspace guide  TOUR

Figure 134 1 General - 2 All CRM settings

Open in Nexora CRM

NEXORAFIN - USER GUIDE - NOVEMBER 2026 140


https://agent.nexora-fin.co/admin/authentication#/settings/crm/ai

NEXORAFIN / CRM USER MANUAL

Calendar defaults and colors

Open General for calendar behavior or Colors for event colors. Save and verify the Calendar display.

& Demoworkspace Fictional data External delivery disabled

Demo quide

L) NexoraDemo ©

[y NEXORAFIN @

Q Findapage
— OTHER o
@& Command Center
Caleridar
»A Sales pipeline
Styling
& Agency delivery
€3 AlAgents Calendar Events Limit (Month and Week View)
& Inbox
53 Demoguide First Day
Sunday
& AlStudio >
v Lead Reminders
, Voice Al > - -
O Yes O No
2! Relationships >
o Estimate Reminders
£ Work & Planning > O Yes O Ne
O Sales&Finance > Proposal Reminders
O Yes O No
® Support >
Task Reminders
£ Operations ~ O Yes O No
9 Automations Ticket Reminders
O Yes O No
# Settings
Estimates
& AskNexora Al crl) O Yes
® 5agents enabled oo} Contracts

& T
$3 Workspaceguide  TOuR ® L8

Q Findapage orrecord..

Show anlv tasks assianed ta the lnaced in staff member

Figure 135 1 Calendar - 2 All CRM settings
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Default View
Month v

Hide notified reminders from calendar
O Yes O No
Customer Reminders
O Yes O No
Invoice Reminders

O Yes O No
Expense Reminders
O Yes O No
Credit Note Reminders
O Yes O No
Invoices

O Yes O No
Proposals

O Yes O No

Tasks 1

O Yes

Praiects
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PDF settings

Choose General, Signature or Formats as needed. Save and open a representative PDF to verify the result.

& Demoworkspace Fictional data: External delivery disabled

Demo guide

|'i|||| NEXORA FIN (i3] L) NexoraDemo © Q Findapageorrecord.. cl | K
Q Findapage
— OTHER e
@& Command Center PDF /
»A Sales pipeline
Signature Document formats
& Agency delivery
B AT Acents P font
& Inbox helveticab v
= Pemoguids Default font size
& AlStudio >
@, VoiceAl 5 Items table heading text color
2! Relationships > .
] Work & Planning >
3 Sales&Finance > Logo Width (PX)
® Support >
. Show Pay Invoice link to PDF (Not applied if invoice status is Cancelled)
& Operat
perations v "
O Yes O No
@y Automations
Show page number on PDF
£ Settings O Yes O No
AskNexora AT
® Sagentsenabled &

S Workspace quide

TOUR

Figure 136 1PDF - 2 All CRM settings - 3 Items table heading color color picker
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€ Al CRhéings

Swap Company/Customer Details (company details to right side, customer details to
left side)

O Yes O No

Items table by

Custom PDF Company Loge LIRL

lng color

Probably you will have problems with PNGimages with transparency that are handled in
different way depending on the php-imagick or php-gd version used. Try to update php-
imagick and disable php-gd . If youleave this field blank the uploadedlogo willbe used

Show Invoice/Estimate/Credit Note status on PDF documents

O Yes O No
Show ice pay ts (trar on PDF
O Yes O No

£ Reloadvalues
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Electronic signature

Review the signature and agreement options, save, and verify a controlled document preview before
requesting signatures.

& Demoworkspace Fictional data- External delivery disabled Demo guide

IIII'Il NEXORA FIN @ NexoraDemo ¢ Q Findapage arrecord Ccul K <5 Ask Al & o DP

Q Findapage
— OTHER o o
@ Command Center - ‘(
E—S'lg 1 & AllCRMSettings

»n Salespipeline

§ Agency delivery Require digital signature and identity confirmation on accept Require digital signature and identity confirmation on accept
O Yes O No O Yes O No
£3 AlAgents
Legal Bound Text
& Inbox
£ Demoguide
£ AIStudio > .
, Voice Al >
£ Reloadvalues
2, Relationships >
f8) Work & Planning b
B Sales &Finance >
® Support >
8 Operations ~

@5 Automations

# Settings
¢ AskNexora Al cul)
e 5agentsenabled oo} 1
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Tag settings

Review available tags and how they are used in records. Save the intended change and verify tag selection on a

record.

& Demoworkspace Fictional data- External delivery disabled

Demo guide

Illllll NEXORA FIN @ NexoraDemo ¢ Q Findapage arrecord

Q Findapage

— OTHER °
Tags

@ Command Center

»n Salespipeline

@ Agency delivery Tags

£3 AlAgents o
Q Filtertads...

& Inbox

§3 Demo guide Name

£ AIStudio >

, Voice Al >

2 Relationships >

f8) Work & Planning b

B Sales &Finance >

® Support b3

8 Operations w

@5 Automations

# Settings
¢ AskNexora Al cul)
® 5agentsenabled oo}
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Figure 138 1 Tags - 2 All CRM settings - 3 Filter tags
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£ Reload

Actions
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SMS settings

Review the enabled SMS provider and applicable triggers. Save and check the provider and destination before
sending a controlled message.

& Demoworkspace Fictional data- External delivery disabled Demo guide

|I‘||I| NEXORA FIN @ NexoraDemo ¢ Q Findapage arrecord Ccul K <5 Ask Al & O DP

Q Find
nespee — OTHER ° o
% Command Center SMS/ = Al[CRI‘*-é‘ings

»n Salespipeline

Clickatell MSG91 Twilio
§ Agency delivery

@

&3 AlAgents Only1active SMS gateway is allowed
& Inbox

APIKey Active
£ Demoguide = =

) Yes () No

& AIStudio 3 No credential saved

Bitly Access Token
, Voice Al > ¥
o i i
& gRelationahipe 4 No credential saved
&) Work & Planning > Invoice Overdue NoticeTrigger when invoice overdue notice is sent to customer contacts.
B Sales &Finance >
® Support b3

4

8 Operations ~

Invoice Due NeticeTrigger when invoice due notice is sent to customer contacts.

@5 Automations
# Settings
¢ AskNexora Al cul)
“

® 5agentsenabled oo} 1

Invoice Payment RecordedTrigger wheninvoice payment is recorded. o
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Figure 139 1SMS - 2 All CRM settings
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Scheduled jobs

Review scheduled job options and the most recent execution. Verify the server scheduler and recorded results
before assuming background jobs are running.

& Demoworkspace Fictional data- External delivery disabled Demo guide

|I‘||I| NEXORA FIN @ NexoraDemo ¢ Q Findapage arrecord Ccul K <5 Ask Al & O DP

Q Findapage
- o ]
Command Center Cron }6b < All CRF-éings

Sales pipeline

@

3

Invoice Estimates Proposals Expenses Contracts Tasks Tickets
§ Agency delivery °
€ AlAgents ©® Croncommand and status 3 Refresh ¥
& Inbox
Cllrunnotrecorded  Last recorded startnot available
£ Demoguide
Use this command in the server scheduler to run CRM reminders, recurring records, and queued email.
£ AIStudio >
php '/Users/macbookpro/Documents/Nexora—Demo/www/index.php' cron index
, Voice Al >
() Copy CLI1command
2, Relationships >
THEHDSICOnﬁngfElUOﬂdlSBDlESHﬁPCfOﬂECCESS
f8) Work & Planning > e ——
[ Run cronmanually
B Sales &Finance >
Gt 2 2 Repairstored LRLs
Preview links that match a previous base URL before applying the replacement
8 Operations ~

% Automations URL repairis disabled by the host configuration.

# Settings

& AskNexora Al ctri)
e 5agentsenabled oo} i
TOLR
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Miscellaneous CRM settings

Find the named option in Miscellaneous, review its description and affected feature, save, and verify that

feature.

& Demoworkspace Fictional data- External delivery disabled

Demo guide

[y NEXORAFIN @ NexoraDemo

Q Findapage
— MISC o
@ Command Center Misc/
»n Salespipeline /e
Tables Inline Creat#

§ Agency delivery
€ AlAgents Reguire client to be logged in to view contract

=y =)
5 Tnbiy 2 Yes () No
&2 Demoguide Max file size upload in Media (MB)

10
£ AIStudio >
v Limit Top Search Bar Results to

, Voice Al >
2, Relationships >

Delete systern activity log older then X months
f8) Work & Planning b
B Sales &Finance >

Show help menu item on setup menu
® Support > QO Yes ® No
8 Operations ~

@5 Automations

# Settings
¢ AskNexora Al cul)
® 5agentsenabled oo}
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< Al CRh-éings

Dropbox APP Key

Maximum files upload on post

10

Default Staff Role

None v

Show setup menuitem only when hover with mouse cnmain sidebararea

O Yes @ No

Use minified files version for css and js (only system files)

O Yes O No

£ Reloadvalues
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